MNMpuka3 MuHucTepcTBa Tpyaa n coumanbHOro pasBuTust
Pecnyonuku Agbires
oT 24 okta6pa 2014 r. N 296
"O lMNMopsake onpeaeneHnsa MHAMBMAYanbHOU NOTPEOHOCTU rpaxaaH B couuarnbHbIX
ycnyrax"

B uenax peanusaunn ®epepanbHoro 3akoHa ot 28 gekabpa 2013 roga N 442-03
"O6 ocHoBax coumanbHOro obcnyxusaHusa rpaxgaH B Poccuiickon depepaummn” n 3akoHa
Pecnybnukn Agbirea ot 30 uions 2014 roga N 332 "O perynupoBaHum oTAeNbHbIX BOMPOCOB
B cdoepe coumanbHoro obcnyxmBaHmst HaceneHns rpaxaaH"

npuKasbiBalo:

1. YtBepantb [lopsagok onpegeneHns uHAMBMAyanbHOW MOTPEOHOCTM rpaxagaH B
coumanbHbIX yenyrax (aanee - Nopsagok) cornacHo NpuUrioXeHuto.

2. 3amectutento MwuHuctpa (Xanaesa M.Y.), oToeny y4pexpoeHun coumnanbHOro
obcnyxusanusa (batmen P.O.) opraHusoBaTb paboTy B TeppuTopuarnbHbIX opraHax Tpyda u
coumanbHOM 3awuTbl HaceneHus MwuHuUCTepcTBa Tpyda W COUMANbHOrO  Pas3BUTUS
Pecnybnvkn Agbires no onpefeneHuio  umMHauBMAyanbHOWM noTpebHocTM rpaxgaH B
coumanbHbIX ycnyrax B cootBeTcTsum ¢ MNMopsgkom.

3. KOHTponb 3a WCNoSIHEHMEM HacCTOSAWEro mnpukasa BO3SMOXUTb Ha MNepBOro
3amectutens MuHucTpa.

4. Hactosawwmin npukas Bctynaet B cuny ¢ 1 ausapsa 2015 ropa.

MuHucTp A.T. OcmaHoB

MpunoxeHue

K npukasy MuHucTepcTBa TpyAaa
M coumanbHOro pasBuUTUSA
Pecny6nuku Agbires

oT 24 okta6pa 2014 rona N 296

Mopspok
onpeaeneHuss tUHAMBMAyanbHOWU NOTPEOGHOCTHU
rpaxgaH B coumarnbHbIX ycnyrax

1. Hactoswmn [Mopsgok ycTaHaBnMBaeT MeXaHM3M AENCTBUM MO  onpeaeneHuto
MHOMBMAYaNbHOMW MOTPEOHOCTM rpaxkgaH B coumanbHbIX Yycryrax B LEndx onpeaeneHus
HeobxoauMon dopMbl  coumanbHOro obecnyxmBaHuda, BuOoB, OoObema, NepuoanyvHOCTY,
YCNOBUW, CPOKOB NpPeAoCTaBfiEHNS COUManbHbIX YCIyr, TMepedHs pPeKoMeHOyeMbIX
NOCTaBLUMKOB CouMarnbHbIX YCNyr Ana YCTpaHeHUs 0BCTOATENbCTB, KOTOpbIe yXyaLaT Unu
MOTYT YXYALNUTb YCIOBUA UX XKNU3HEOEATENbHOCTH.

2. MoHATNAa ncnonb3yemMble B HacTosdLweM Mopsiake NPUMEHSAIOTCS B TOM Xe 3Ha4YeHUN,
yto u B ®epgepanbHom 3akoHe OT 28 pekabpa 2013 roga N 442-®3 "O6 ocHoBax
counanbHoro obcnyxuBanus rpaxgaH B Poccunckon ®epepauun”.

3. OnpepgeneHve mnHaMBMAyanbHOW MNOTPEOHOCTM rpaxgaH B COLManbHbIX ycryrax
OCYLLECTBMSAETCA TeppuTopuarnbHbIMM OpraHaMmu Tpyda U CouManbHOM 3aluTbl HaceneHus
MuHucTepcTBa Tpyda v coumanbHoro pas3sutnsa Pecnybnvkn Agpired no MecTy XUTenbCcTBa
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rpakgaHuHa (ganee - TeppuTopuarbHbIN OpraH).
4. TeppuTOopmanbHbIi OpraH onpefendeTr UHOMBUAYyarnbHY0 NOTPEBHOCTb rpaxgaH B

coumanbHbiX ycnyrax (ganee - uHOMBMAyanbHas noTpebHOCTb) OOHOBPEMEHHO C
paccMOTpeHneM MM BoOMpoca O MPWU3HaHWM TPaXAaHWHa HyXOalWwuMcs B couMarnbHOM
oGcnyXmBaHUu.

5. lngmeuayanbHas noTpebHOCTb onpeaensieTca ¢ y4eToOM OCHOBAHWMW, MO KOTOPbIM
rpaXxgaHuH 6bin NpU3HaH HYXXOalLWmMMCs B coumanbHOM 06CnyXnBaHuu.

6. TeppuTopuanbHbil OpraH onpegensieT WHOMBUAYaAlNbHYD MOTPEBHOCTL Ha
OCHOBaHUWN 3asBfeHus rpaxkgaHuvHa (3akOHHOro npeactasuTens) nubo obpalleHna B ero
WMHTepecax UHbIX rpaxaaH, rocyAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro caMoynpaBeHus,
o6LecTBeHHbIX 06beanHeHnn no opme, yTBepXXAeHHOM npukazom MuHucTepcTBa Tpyaa u
coumnanbHoun 3awmTbl HaceneHnst Poccuiickon ®egepaunn ot 28 mapta 2014 roga N 159H, a
Tak Xe [JOKYMEHTOB W CBedeHUA, HeobXoaAMMbIX B COOTBETCTBUM C [OEUCTBYHOLIUM
3aKoHO4ATeNbCTBOM 115 NPeOCTaBeHns coumanbHbIX YCryr, B TedeHne 4 pabounx gHen co
OHSA NPU3HaHUA rpaXxgaHWHa HYXOalLWmMMCs B coumanbHOM 00CnyXnMBaHU.

7. Tpwn onpegeneHMn vHAMBMAYanbHOW MNOTPEBHOCTM MPOBOAUTCS OLIEHKA YCrOBUM
XU3HeOesaATeNbHOCTU rpaXaaHuHa, a Takke ODBCTOATENbCTB, KOTOpble yXyAlarT Uin MoryT
YXYALNTb YCMOBUS €ro Xn3HeaeaTenbHOCTH, B YACTE KOTOPbIX YYUTbIBAKOTCS:

a) NoTpebHOCTb B MOCTOSIHHOMW, NEPUOANYECKON UM Pas3oBOW MOCTOPOHHEN MOMOLLN
BCNEeACTBME YACTMYHOM MMM MNOMHOW yTpaTtbl CNOCOOHOCTU K camoobCnyxmBaHuio U (Unu)
CaMOCTOATENBbHOMY NepenBUKEHNIO;

0) coctaB cembW, HanuMuMe wn (MNKU) OTCYTCTBME COBMECTHO MNPOXMBAKOLLMX
POLCTBEHHUKOB (MHbIX YSIEHOB CeMbW) NMUMBO MHbIX NUL, KOTopble 06513aHbl B COOTBETCTBUN C
3akoHogaTtenbcTBoM Poccuiickon ®epepaumm obecneynTb MM MOMOLLUb W yXO4, Hanudme
ageten, B TOM 4uUcCre Y OOWHOKMX MaTtepen (OTUOB), MHOrMOAETHOCTb, MOnevYeHue
HECOBEPLLEHHOMETHUX, a TaKkkKe Hanudmne y HMx noTpebHOCTU B coupmanbHOM OBCNYKMBAHWUN;

B) Hanuume BHYTPUCEMEMNHbLIX KOHMMNKTOB (JIMYHOCTHBIX OTHOLUEHUWW C nUuamu ¢
HaAPKOTMYECKON WIM ankorofibHOMW 3aBUCUMMOCTbIO, MPUCTPACTMEM K asapTHbIM urpam, C
NCUXNYECKMM PaCCTPONCTBOM, MPUMEHSIOLWMMN PU3NYECKOE UMK NCUXOSorMYeckoe Hacunme,
B TOM YuCfEe B CEMbE), CEMENHOro Hacunug, NPOTUBONPABHOrO NOBEAEHUS POAUTENEN UMK
WHbIX 3aKOHHbIX MpeAcTaBuTeNen HecoBEPLUEHHOMNETHUX, HEUCMNOSTHEHNE UMK  CBOUX
00s13aHHOCTEN MO BOCMMTAHUIO OETEen, UX O00y4vyeHMo Kn (MNK) CoAepXKaHuo, XECTOKOoe
obpalleHne c getTbMy;

r) goxodbl, Yy4yuTblBaemble [N pacyeTa BenuMYMHbl CpeaHeaylweBoro aoxoaa
rpakgaHuHa;

[) BONensbaBneHne rpaxxgaHmHa OTHOCUMTENbHO (POpPMbl COLMAanbHOro obenyKmBaHns
n BUOOB NpeaoCTaBreHnst CoumanbHbIX YCNYT;

€) MeAVUMHCKNE OOKYMEHTbI, XapakTepusyoLine COCTOSHMUE 300pOBbSA rpaXaaHuHa U
OTCYTCTBME Y HEro MeguUMHCKMX MNPOTUBOMOKA3aHUM K MOSTYYEHMIO coumarbHbIX yCnyr B
opraHusauum coumanbHOro obCnyXuBaHWs, NPeaoCTaBnsALWENn counanbHble YCnyru B
cTaunoHapHoun cbopme (Ha OCHOBaHUM 3aKNOYEHNA MeANLMHCKON OpraHn3aumm);

X) paccMOTpeHue pe3ynbTaToB peanu3oBaHHOW WHAMBMAYaNbHOW MNpOorpamMmbl
npegoCcTaBeHns coumnarbHbIX YCyr.

8. PesynbTaTtbl onpeaeneHnsa nHamsnayanbHoON NOTpebHOCTM B coumarnbHbIX ycryrax
0QOPMIIAKTCA TEPPUTOPUAsIbHBIM OpPraHoM, Npu y4acTum rpaxgaHuHa nmbo ero 3aKoHHOro
npegcraBuTens, B Buae WHAMBMAYanbHOW NporpamMmbl NpefoCcTaBneHns coumarbHbIX YCnyr
(manee - uHauBmMayanbHas nporpammMa) B ABYX 9K3eMmnnspax no dgopme, yTBepXaAeHHOM
MwuHucTepcTBOM Tpyda U coumanbHOM 3awmuTbl HaceneHnsa Poccuickon degepaumm, Kotopas
noanncbLIBaeTCH PyKOBOAUTENEM COOTBETCTBYIOLLEIO TEPPUTOPUAnbHOro opraHa.

9. OksemnnaAp uvHAMBMAYANbLHOW MpOrpamMmbl, MOAMUCAHHLIA  PYKOBOAUTESEM
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COOTBETCTBYHOLLEIO TEPPUTOPMANIBHOIO OpraHa, nepefaeTca rpaxxaaHuHy UM ero 3aKkoHHOMY
npeacTaBUTeNio B CPOK He Boriee yem gecaTb pabounmx gHEW CO AHS Nofdayn 3asiBrieHus
rpaXxgaHuHa o NpeaocTaBneHnn coumanbHOro 06CnyxXmBaHums.

10. hgmBmayanbHas nporpamMmmMa nepecmMaTpuBaeTcs B 3aBMCUMOCTU OT U3MEHEHUA
noTpebHOCTN rpaxgaHuHa B COLManbHbIX YCNyrax, HO He pexe 4em pa3 B Tpu roaa.
lMepecmoTp MHAOMBUAYaNbHOM MpPOrpaMMmbl  OCYLLIECTBASETCA C Y4eTOM pesynbTaToB
peann3oBaHHOW NHOMBUAYANTbHOW NMPOorpamMmmbl.



