depepanbHbIn 3akoH oT 21 uona 2014 r. N 256-93
"O BHeCeHUM U3MeHeHUN B OTAeNbHble 3akoHoAaTerNbHble akTbl Poccunckon ®egepauum no
BOMpOCaM NpoBeAEHUS HE3aBUCMMOM OLIEHKM KavyeCTBa OKasaHus ycnyr opraHnsauusMmm B
chepe KynbTypbl, coumanbHOro 0b6cnyXmBaHmnd, oxpaHbl 340poBbs U 0bpaszoBaHnA"

MpuHar NocyaapctBeHHou [lymon 4 uonsa 2014 roaa
Opo6peH CoseTtom Pepepauun 9 nrona 2014 ropa

Ctatbs 1

BHectn B 3akoH Poccunckon ®epepaummn ot 9 oktabpa 1992 roga N 3612-1 "OcHoBbl
3akoHopgaTensctBa Poccuiickon depepauumn o kynbType" (Begomoctn Cbvesga HapoOHbIX
aenytatoB Poccuiickon ®epepaunmn n BepxosHoro CoseTta Poccunckon depepaumm, 1992,
N 46, cT. 2615; CobpaHne 3akoHogaTenbcTBa Poccuinckon depepauunmn, 2004, N 35, ct. 3607;
2006, N 1, ct.10; 2007, N1, cT.21; 2008, N 30, cT.3616; 2013, N 17, cT1.2030; N 27,
cT. 3477; N 40, cT. 5035) cnegytowme N3aMeHeHus:

1) pazgen VI gononHutb ctatbsammn 36.1 n 36.2 cnenyowero Coaep>KaHus:

"CtatbAa 36.1. HesaBucMmas oueHKa KadecTBa OKasaHWs YCNyr opraHuMsauusimm
KynbTypbl

Hes3aBncumas oueHka kayecTBa OKasaHus YCryr opraHm3aunsiMm KynbTypbl ABNAETCS
ogHOM K3 dopM OBWECTBEHHOrO KOHTPOMS M NPOBOAUTCA B LUenax npeaoctaBfieHns
rpakgaHam MHgopMaUnn O KadecTBe OKa3aHusl YCryr opraHmsauusiMy KynbTypbl, a Takke B
Lensax noBblLLEHNS KavecTBa UX OeATENTbHOCTH.

Hes3aBncumasa oOueHKa KayecTBa OKa3aHMs YCNyr OpraHusauusMn  KynbTypbl
npegycMaTpuBaeT OLEHKY YCMNOBWUA OKasaHuUs YCyr No Takum OOWMM KpUTepusiM, Kak
OTKPbLITOCTb M [OOCTYNHOCTb WHopMaumm o6 opraHusaumm KynbTypbl; KOMAOPTHOCTb
YyCrnoBUA NpeaoCcTaBneHns Yycryr M OOCTYMHOCTb MX MOfyYeHus; BpeMs  OXuAaaHus
npenocTaBneHns ycnyru; gobpoxenarenbHOCTb, BEXIIMBOCTb, KOMNETEHTHOCTb PabOTHMKOB
opraHuMsaumn KynbTypbl; yOOBNETBOPEHHOCTbL KAYECTBOM OKa3aHWUs yChyr.

He3aBncumasa oOueHKa KayecTBa OKa3aHuMs YCNyr OpraHmsauusMn  KynbTypbl
NPOBOANTCA B COOTBETCTBMMU C [MONOXEHUSAMW HacTodwen cTtatbu. [lpy npoBegeHumn
HE3aBUCMMOWN OLIEHKM Ka4yecTBa OKasaHWs YCnyr opraHusdauusimm KynbTypbl MCMOMb3yeTcs
obuwenoctynHaa uHgopmaums o6 opraHusaumsx KynbTypbl, pasmellaemMas B TOM 4ucre B
dopMe OTKPbITbIX AAHHbIX.

HesaBncumasa oOueHKa KayecTBa OKa3aHus YCyr opraHusauusMm  KynbTypbl
NPOBOAUTCA B OTHOLUEHUMM OpraHu3aunn KynbTypbl, YYpeauTeNsMU KOTOPbIX SBMSKOTCS
Poccunckas ®epepaumns, cybbektol Poccuiickon ®egepauum  unm  MyHUUUNanbHble
obpasoBaHusa, OpYyrMx OpraHM3auumn KynbTypbl, B YCTAaBHOM KanuTane KOTOPbIX AO0ns
Poccunckon ®depepaumn, cybvekta Poccuickon ®egepaumm  vmnm MyHALMNANIbHOMO
obpa3oBaHMss B COBOKYMHOCTWU MPEBbLILLAET NATLAECAT MPOLEHTOB, @ Takke B OTHOLUEHUMU
WHbIX HEerocy4apCTBEHHbIX OpraHM3aunin KynbTypbl, KOTOPblIE OKa3blBalOT rOCYyAapCTBEHHbIE,
MYyHUUMNanbHbIe YCIyrn B cdpepe KynbTypbl.

HesaBncumasa oueHka KayecTBa OKasaHuUsl YCnyr opraHusauusiMn KynbTypbl He
NPOBOAUTCA B OTHOLWEHUW CO34aHWUS, WCMNOMHEHUST M WHTeprnpeTaumm npousBeneHuin
nutTepaTypbl U UCKyCCTBa.

B uenax cosgaHua ycnoBui OnA opraHWsauun NpoBedeHUs He3aBUCUMOW OLIEHKM
KayecTBa oKkasaHus yCnyr opraHnsaumsiMmn KynbTypbl:

befepanbHbIi  OpraH MWCMNOSIHATENBHOW BNAacTW, OCYLIECTBASAWNA  YHKUMN 1O
BblpaboTke W peanu3aumm rocyaapCTBEHHOMW MOMAUTUKM U HOPMAaTMBHO-NPaBOBOMY
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perynupoBaHnio B cdpepe KynbTypbl (Oanee - YNONHOMOYEHHbIN defeparibHbid  opraH
NCNOJSTHUTENbHOW BNacTn), ¢ yyactmem crnewumanucTos, OCYLLECTBNAOLLNX
npoceccrmoHanbHylo AesATeNnbHOCTb B cdepe KynbTypbl, OOLLECTBEHHbIX OpraHu3auui B
chepe KynbTypbl, 06WECTBEHHbIX 06beaUHEHU noTpebuTenen (Mx accoumauumi, COK30B)
(manee - obuiecTBeHHblE OpraHM3auumn) opMuMpyeT OBLLECTBEHHbLIA COBET MO MPOBEAEHUIO
HEe3aBMCMMOWN OLIEHKM KayecTBa OKasaHus YCryr opraHu3auusiMu KynbTypbl U yTBepxaaeT
nosioXxeHune o HeMm. [NepeyeHb opraHM3aunn KynbTypbl, B OTHOLUEHUM KOTOPbIX HE NMPOBOANTCSA
He3aBMCMMas OLeHKa KadecTBa OKasaHus UMW yCryr, YTBepXO4aeTCsd YMNOSTHOMOYEHHbIM
denepanbHbIM OpraHoOM WCMOSTHUTENbHOW BRacTu C npeaBapuTeribHbIM 00CYyXXAeHMeM Ha
obLlecTBEHHOM COBETE;

opraHbl rocygapcTBeHHon Briactu cybbektoB Poccuiickon denepauum ¢ yvactnem
OOLEeCTBEHHbIX oOpraHusaunn OoOpMUPYOT OOLLECTBEHHbIE COBETbl MO  MNPOBEAEHMUIO
HEe3aBMCMMOW  OLEHKM  KayecTBa  OKasaHuUs  yCryr  opraHuvsauusmMui  KynbTypbl,
pacnonoXeHHbIMN Ha Tepputopusix cybbektoB Poccurckon Pegepaumm, n yTBepXxaaroT
NOJSTIOXXEHNE O HUX;

OopraHbl MECTHOIO CamMoyrnpaBfieHUs C ydacTueM oOLeCTBEeHHbIX OpraHM3aLmi Bnpase
dopMmmnpoBaTb 0OLLECTBEHHbIE COBETbl MO MNPOBEAEHUI0 HEe3aBUCUMOW OLEHKM KayecTBa
oKasaHust  yCnyr opraHmsaumsMm  KynbTypbl, PacnoSyIOXEHHbIMU Ha  TeppuTOpUAX
MYHUUMNAaNbHbIX 06pasoBaHUK, U YTBEPXKAATb NOSIOXKEHNE O HUX.

MokasaTenu, xapaktepusyoLwme obLine KpUTepPUN OLEHKM KadecTBa OKa3aHus ycnyr
opraHuMsaumMamMum  KynbTypbl, YKasaHHbIMM B  4aCTW YeTBEPTOM HacTosIen CcTaTby,
yCTaHaBNMBAKOTCHA YMNOSIHOMOYEHHbIM doefeparibHbiM OpraHoM WCMOSIHUTENbHOW BRactu C
npeneapuTenbHbiM 0b6cyXaeHnem Ha obLecTBEHHOM COBETE.

Mo pelwweHnio ynosTHOMOYEHHOro heaeparnbHOro opraHa WCMONHUTENbLHOM BNacTy,
OpraHoB rocygapcTBeHHOM Briactu cybbektoB Poccunckon degepaumm unm  opraHoB
MECTHOro camoynpaBfieHns PyHKUUN 0OLEeCTBEHHbIX COBETOB NO NPOBEAEHWNIO HE3AaBMCUMOWN
OLlEHKM KayecTBa OKasaHWsa YCIyr opraHu3aumsMu KynbTypbl MOryT ObiTb BO3MOXEHbl Ha
CyLLIeCTBYIOLLME NPU ITUX OpraHax obLecTBeHHble coBeThl. B Takmx crnydyasx obLiecTBeHHbIe
COBeTbl MO NPOBEAEHMIO HE3aBMCUMMOW OLEHKM KavecTBa OKasaHWda YCnyr opraHusauusiMu
KynbTypbl HE CO34at0TCs.

Ob6LwecTBEHHbLI COBET MO NPOBEAEHWUIO HE3aBUCMMOW OLEHKM KadecTBa OKasaHus
yCrnyr opraHusauusiMu KynbTypbl hopmmpyeTca Takum obpasom, 4Tobbl Gbina mckniodeHa
BO3MOXHOCTb BO3HUKHOBEHUS KOH(pnukTa wuHTepecoB. CocTaB o06LWECTBEHHOrO coBeTa
dopmMmnpyeTca M3 4ucna npeacraBuTenen OOLLECTBEHHbIX oOpraHu3aumin. Yucno uyneHoB
00LLEeCTBEHHOIO CoBETa HE MOXET OblTb MeHee YeM MNATb YernoBek. YneHbl obLecTBeHHOro
coBeTa OCYLLECTBIAIT CBOK AeATENbHOCTb Ha OOLWEeCTBEHHbIX Havanax. VHdopmauna o
AeATenbHOCTM OOLEeCTBEHHOIO COBeTa pa3MellaeTcsi OpraHoOM rocydapCTBEHHOW BRacTw,
OpraHoOM MEeCTHOro camoynpaBsfieHUsi, Npu KOTOPbIX OH CO3[daH, Ha CBOeM oduuManbLHOM
cante B WH(POPMALMOHHO-TENEKOMMYHUKAUNMOHHON ceTn "WHTepHeT" (poanee - ceTb
"UHTepHeT").

HesaBncumasa oueHka KayecTBa OKasaHus YCryr opraHmsauusiMu  KynbTypbl,
opraHudyemasi oOLeCTBEHHbIMW COBETaMM MO ee MNPOBEAEHMIO, MPOBOAUTCS HEe 4alle Yem
OAVH pa3 B rof, 1 He pexe Yem OAMH pa3 B Tpu roga.

ObLecTBEHHbIE COBETbI MO NPOBEAEHUIO HE3ABUCMMOW OLEHKM KadecTBa OKa3aHust
yCrnyr opraHmM3aumsammn KynbTypbl:

onpeaensioT NepeyHn opraHuvsaumin KyrnbTypbl, B OTHOLLUEHUN KOTOpPbIX MPOBOAMTCA
He3aBMCUMas OLEHKa;

hopMUPYIOT NpeanoxeHnsa aAng paspaboTkm TEXHUYECKOro 3adaHns Ans opraHm3aumu,
KoTopasi ocyliecTBnsieT cbop, obobuieHne M aHanu3 uMHOpMauun O KayecTBe OKa3aHus
ycryr opraHMsaumamMm KynbTypbl (ganee - onepaTtop), NPUHMMAT y4acTue B pacCMOTPEHUN



NMPOEKTOB [OKYMEHTauuMmM O 3aKkynke paboT, ycnyr, a Takke MpPOeKTOB roCy4apCTBEHHOrO,
MYHULMMNANbHOMO KOHTPAaKTOB, 3aKfyaeMblX YNONIHOMOYEHHbIM deaepanbHbiM  OpraHom
NCNOSNTHUTENbHOW BRacTW, OpraHamMmyn TrOoCyfapCTBEHHOW Bnactu cybbektoB Poccuinckon
depepaumum nnn opraHaMmym MECTHOIO CaMOynpaBrieHns C onepaTopom;

yCTaHaBNMBalT Npu HeobXoOMMOCTU KPUTEPUM OLEHKM KadecTBa OKasaHusa YCryr
opraHns3aunaMun KyrnbTypbl (BOMOMHUTENBHO K YCTAHOBMEHHbIM HacToALWen cTaTben obLmm
Kputepusam);

OCYLLIECTBMNAT HE3aBUCUMYIK OLIEHKY KayecTBa OKa3aHWsa YCnyr opraHusauusmu
KyrnbTypbl C y4€eTOM MHOpMauuu, NpeacTaBieHHOM onepaTopoM;

NpPeacTaBnNAlT  COOTBETCTBEHHO B YNOMHOMOYEHHbIM  doefeparnbHblii  opraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCygapCTBEHHOM Bnactu cybbektoB Poccuiickon
depepaummn, opraHbl MECTHOrO camoynpasneHnsa pe3ynbTaTbl HE3aBUCUMOW OLIEHKU KavyecTBa
oKasaHus ycryr opraHMsauusMu KyrnbTypbl, a Takke npeanioxeHns o6 ynyyleHun kayectsa
NX 0eATenbHOCTH.

3aknoyYeHne rocyaapcTBeHHbIX, MyHULMMNANbHbIX KOHTPAKTOB Ha BbIMNOfIHEHWE paboT,
oKkasaHue ycnyr no cbopy, 0606LEHNI0 U aHanM3y MHpoOpMaUMN O KaYecTBE OKa3aHus ycnyr
opraHuMsaumMamMu  KyrnbTypbl OCYLWIECTBASIETCA B COOTBETCTBUM C 3aKOHOAATESNIbCTBOM
Poccunckon degepaumm 0 KOHTPAKTHOM cucteme B cdepe 3akynok ToBapoB, paboT, ycnyr
ana  obecneyeHus rocyfapCTBEHHbIX W MYHUUMNANbHbLIX  HYXA.  YNONHOMOYEHHbIN
denepanbHbIi OpraH UCNONMHUTENBbHOW BNACTWU, OpraHbl rocy4apCTBEHHOM BNacTu CybbekToB
Poccunckon degepaumm, opraHbl MECTHOIO camoynpaBfieHns no pesynbTatamM 3akniyeHus
rocy4apCTBEHHbIX, MyHULMNArNbHbIX KOHTPaKTOB O(OpMNAT pelleHne o6 onpeneneHum
onepartopa, OTBETCTBEHHOrO 3a NpoBeAeHMe HE3aBUCMMOWN OLEHKN KayecTBa OKa3aHus ycnyr
opraHMsaunamMun KynbTypbl, a Takke npu HeobxoAMMOCTM MpPedoCTaBnsalT onepaTopy
o0Le0CTYNHYI MHOPMaUUI O AeATENbHOCTM [aHHbIX OpraHusauum, opMmpyemyro B
COOTBETCTBUM C TOCYAApPCTBEHHOM W BEOOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTbIO (B
cny4yae, eCnu oHa He pasmelleHa Ha omunanbHOM canTe opraHmMsaunn).

MocTynuBass COOTBETCTBEHHO B YMOSIHOMOYEHHbIN  doefdepanbHblii - OpraH
UCMONHUTENbHOW BriacTW, oOpraHbl rocygapCTBEHHOM Bractu cybbektoB Poccunckon
depepaumm, opraHbl MECTHONO caMmoyrnpasneHnsa NHopmauna o pesyrnbTatax He3aBUCUMON
OLlEHKM KayecTBa OKasaHusl YCryr opraHuvsauusMu KyrnbTypbl NOANeXuT obssatenbHomy
pPacCMOTPEHMIO yKa3aHHbIMU OpraHaMu B MECHAYHbIN CPOK U YYUTbIBAETCS UMW Npy BblipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3auun KynbTypbl.

MHdopmauma o pesynbTaTax He3aBMCUMOW OLIEHKM KadecTBa OKasaHusi ycnyr
opraHuM3aumamMm KynbTypbl pa3MeLLaeTcsl COOTBETCTBEHHO:

YNONMHOMOYEHHbIM  pedeparnbHbIM ~ OpraHOM  UCMOMHUTENbHOW  BNactu  Ha
odomumanbHOM canTe Ans pasmMeLleHnss UHpopMaunmn O rocyaapCTBEHHbIX U MYHULMNASbHBIX
yypexgeHusx B cetn "IHTepHeT",

opraHamun rocygapcTtBeHHOM BracTu cybbektoB Poccuinickon depepauum, opraHammu
MECTHOro camoyrpaBfeHna Ha CBOUX oduumarbHbIX calTax U oduumManbHOM cauTe Ons
pasMeLLeHNa UHGOPMaUUN O TrOCYyOapPCTBEHHbBIX M MYHULMNAMBHBLIX YYPEXOAEHUAX B CETU
"InTepHeT".

CoctaB vHopmaLmm 0 pesyrbTaTtax He3aBUCUMOM OLIEHKN KavyecTBa OKasaHus ycrnyr
opraHuMsaumMamMm KyrnbTypbl W MOPSOOK €e pa3MelleHua Ha oduuuanbHOM cauTe Ans
pasMeLLeHNa MHGOPMaUUM O rOCYOapPCTBEHHBIX M MYHUUUNANbHBLIX YYPEXOAEHUAX B CETU
"MIHTepHeT" onpegensaloTcs ynosiHoModeHHbIM [lpaButensctBoM Poccuinckon depepaumm
denepanbHbIM OpraHOM UCMOSTHUTENBLHOM BRacTu.

KoHTponb 3a cobniogeHnem npouenyp NpoBeAeHMS HE3aBUCMMOW OLEHKM KayecTBa
oKasaHus  ycryr oOpraHusauuamMmn  KynbTypbl  OCYLLECTBRSieTCA B  COOTBETCTBUM C
3akoHopaTtenbcTBoM Poccunckon degepaumn.



CraTtbs 36.2. MHOopMaLMOHHasA OTKPbITOCTb OpPraHM3aumin KynbTypbl

OpraHusauumm KynbTypbl, YKa3aHHble B 4acTu yeTBepTonM cTatbu 36.1 HacToAwmx
OcHoB, obecneunBatoT OTKPLITOCTb U AOCTYNHOCTb CrieaytoLlen nHpopmaunn:

JaTta co3gaHus opraHmsauuu KynbTypbl, €e ydpeguTenb, ydpeautenu, MecTo
HaXOXOEHUS OpraHusaumMm KynbTypbl U ee unmanoB (MpyM Hanuuun), pexum, rpaduk
paboTbl, KOHTaKTHbIE TeENEedOHbI U agpeca 3NEeKTPOHHON NOYTbI;

CTPYKTYpa 1 opraHbl ynpasneHns opraHn3auun KynbTypsbl;

BUAObI NpefoCcTaBsseMbIX YCNyr opraHn3aumen KynbTypbl,

MaTepuarbHO-TeXHUYeckoe obecneveHve npegoCcTaBneHns yCnyr;

Konuna yctaBa opraHusaumm KynbTypbl;

Konus nnaHa (UHaAHCOBO-XO3SIMCTBEHHON [OeATENbHOCTU OpraHusauumn KynbTypbl,
YTBEPXOEHHOIO B YCTAHOBSIEHHOM 3akoHogaTenbCcTBOM Poccuickon depepaummn nopsagke,
unu 6rogpKeTHOM cmeTbl (MHopmaums 06 obbeme NnpegocTaBNAeMbIX YCAyr);

KOMnnsa JOKYMeHTa O nopsiake npeaocTaBneHns yenyr 3a nnary;

NMHopmauusa, KoTopas pasmellaeTcs, onyobrnMKOBbLIBAETCS MO peLleHno opraHm3anmm
KynbTypbl, a Takke WHpOpmMauus, pasmelieHve Ku onybnukoBaHMe KOTOPOM HABNATCS
obs13aTenbHbIMU B COOTBETCTBUM C 3aKoHOoA4AaTeNbCTBOM Poccuickon denepaunu;

WHasa ornpegensemas YnorHOMOYEHHbIM defepanbHbiM OpraHoM MCNOSTHUTENBHOMN
BNactu Heobxogumasi Ons NpoBefeHMs He3aBUCMMOW OLIEHKM KadecTBa OKasaHus ycnyr
opraHuMsaumamMm KynbTypbl UHGOpMauus.

MHdopmauma, ykasaHHass B 4acTu NepBOM HACTOSALWEW CTaTbM, pasMellaeTcs Ha
odomumManbHbIX canTax YnosIHOMOYEHHOro defepanbHOro opraHa MCNOMHUTENBHOW BnacTw,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaumm, opraHoB MECTHOroO
camoynpaBfeHuss u opraHuMsaumm KynbTypbl B cetn "WHTepHeT" B COOTBETCTBUM C
TpeboBaHNAMM K €ee codepxaHui U Qopme npenocTaBrieHns, YCTaHOBMEHHbIMU
YNONHOMOY€EHHbIM dhefeparnbHbIM OPraHOM UCMONHUTESNbHOW BiacTu.

YNONHOMOYEHHbIN  doefeparnbHblii - OpraH  UCMOSIHUTESNIbHOM  BracTW,  OpraHbl
rocygapcreeHHon Bnactu cybvektoB Poccunckon Pepepauuun, opraHbl  MeECTHOro
camoynpasfeHns 1 opraHm3aumm KynbTypbl 06ecneynBatoT Ha CBOMX ouumnanbHbIX canTax B
cetn "NHTepHeT" TEeXHUYECKYID BO3MOXHOCTb BbIPaXEHWA MHEHUW nosiydatendamu ycrnyr o
KayecTBe oKasaHus YCnyr opraHn3auusamm KynbTypbl.";

2) cTaTbio 37 AONONHUTL ab3alem cnegyowero coaepXXaHus:

"cosgaHne ycrnoBun OnA opraHvsaumm NpoBeLeHUst He3aBMCMMOM OLIEHKM KadecTBa
OoKasaHus ycryr opraHu3auuamMmmn Kynostypbl.";

3) YacTb nepeyto ctatbm 39 gononHUTL ab3auem cneaylwero coaepXXaHus:

"cosgaHne ycroBun ONA opraHvsauum npoBefeHus He3aBMCUMMOW OLIEHKW KadecTBa
oKasaHus ycryr opraHu3aumsiMmn KynbTypbl.".

CtaTtbs 2

BHectn B ®epepanbHbii 3akoH oT 10 gekabps 1995 roga N 195-03 "O6 ocHoBax
coumanbHoro obcnyxuBaHuss Hacenenuss B Poccunckon ®epepauun” (CobpaHue
3akoHopartenbcTBa Poccuinckon ®epgepaumn, 1995, N 50, cT. 4872; 2003, N 2, cT. 167; 2004,
N 35, cT. 3607; 2008, N 30, cT. 3616) cneayoLLme n3MeHeHUs:

1) gononHuTb ctathamu 17.1 n 17.2 cnefyowero coaep>XaHus:

"Ctatba 17.1. HesaBucnmasi OLEHKa Ka4yecTBa oOKa3aHUs YCIyr yyYpexaeHusmu wu
npeanpusaTMsaSMm counanbHOro obcnyxmBaHus

1. HesaBrcumas oueHka kadecTBa OKa3aHWsa YCryr yupexgeHnamMu n npeanpusatusaMmm

coumanbHoro obcnyxuBaHus €ABAsSeTCS oOf4HOM M3 POPM OOLECTBEHHOrO KOHTPONSA MU
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npoBOAMTCA B Lendx npegocTtaBneHus nonyvartensm coumarnbHbIX ycnyr nHgopmaumm o
KayecTBe OKasaHus ycrnyr ydpexageHuamMu n npeanpustusamMm coumanbHoro obenyxmnsaHus, a
Takke B LieNsAX NoBbILLEHUS Ka4ecTBa UX AeATeSNTbHOCTU.

2. He3aBucumas oueHKa KayecTBa OKa3aHus YCryr yypexgeHusMn u npeanpuatmamm
coumanbHoro obcnyxuBaHus npegycmaTpuBaeT OLEHKY YCNOBUIW OKasaHust YCRyr NO Takum
OOLWKUM KpUTEPUSAM, KakK OTKPbITOCTb W LOCTYMHOCTb MHopMauum 06 yypexgeHun u o
npeanpusaTMmM  counanbHoOro obCnyXmBaHus; KOMGOPTHOCTb YCMOBMWA MpeaoCTaBreHuUs
coumanbHbIX YCNyr WM OOCTYNHOCTb MHoOpMaumm 00 yypexaeHuu 1 o npeanpusTum
coumanbHoro o6cnyxmBaHus; KOMOPTHOCTb YCMNOBUI NPeAOoCTaBAEHNsT coumarnbHbIX YCYr 1
AOCTYMHOCTb WX MOMNyYeHus; BpeMsa OXuAaHuA npefocTaBfeHns coumnarnbHOW YCryru;
AobpoxenaTenbHOCTb,  BEXIIMBOCTb, KOMMETEHTHOCTb  PabOTHUKOB  yypexgeHus W
npeanpusTMs coumanbHOro obcnyxMBaHns; yaooBNeTBOPEHHOCTb KAYECTBOM OKa3aHWUsA yCryr.

3. HezaBucunmas oueHka kayecTBa OKasaHus YCryr yupexgeHusaMn n npegnpusatusmm
coumanbHoro obcnyXuBaHuss NPOBOAUTCA B COOTBETCTBMM C MOJSIOXKEHUAMMU HACTOSLLEN
ctatbu. [Npn NnpoBegeHUN HE3ABUCUMOWN OLIEHKM KayecTBa OKasaHUsl yCnyr yypexgeHusmu u
npeanpusaTUsaSMnM coumnanbHoOro obcnyxmBaHUs ucnonb3dyeTcs obwenocTynHas MHopMaums
00 ydpexgeHnax u o npeanpuaTnax couuanbHOro obecnyxmBaHud, pasMellaemMas B TOM
yucne B popmMe OTKPbITbIX AAHHbIX.

4. HesaBucuMas OuUeHKa KayecTBa OKasaHuda ycnyr yuypexaeHusiMm u npeanpusatmamm
coumanbHoro obcnyxmBaHUs NPOBOAUTCA B OTHOLUEHWUU FOCYAApPCTBEHHbIX MPeanpuaTun u
yuypexneHun couuanbHOro obCnyxumBaHUs, SBASKOWMXCA COOCTBEHHOCTbIO CyObLEKTOB
Poccuinckon ®epepaumm M HaxoOAWMXCS B BeAEeHUMUM OpraHoOB rocyapCTBEHHOW BriacTu
cybbekToB Poccuinickon ®Pepepauun, Opyrux ydpexgeHun v npeanpusitui  counarnbHOro
obcnyxuBaHusa, B ycTaBHOM KanuTane KoTopbix gonsi Poccuickon depepaumm, cybbekta
Poccunckon depgepaumm unm MyHuUMnanbHOro obpasoBaHWA B COBOKYMHOCTU MpeBbillaeT
NATbAECAT MPOLUEHTOB, a Takke B OTHOLIEHUN WHbIX HErocygapCTBEHHbIX YYpexaeHun u
npeanpusaTMii  coumanbHOro  ODCNYXMBAHUSA, KOTOpPble OKa3blBalOT rOCyAapCTBEHHbIE,
MYyHUUMNAanNbHbIE counarnbHble YCryru.

5. B uenax cosgaHusa ycrioBui Afi1 opraHu3aumm npoBedeHns He3aBMCUMOW OLIEHKU
KayecTBa OKasaHus YCNyr yYpexxaeHusMn 1 npeanpuaTuamMmn coumanbHoro o6cnyxnBaHus:

1) cbedepanbHbIN OpraH MCMNOSIHUTENBHOM BACTWU, OCYLLECTBASAOWNA (PYHKUUM NO
BblpaboTke W peanu3auun rocygapCTBEHHOW MOMAUTUKM W HOPMaTMBHO-MPaBOBOMY
perynupoBaHuio B cdpepe coumanbHoro obcnyxumBaHus (ganee -  YNOSIHOMOYEHHbIV
denepanbHbIi OpraH UCMOMHUTENBbHOM BRacTu), ¢ y4acTueM OOLLECTBEHHbLIX OpraHu3auumn,
o0LLeCTBEHHbIX 00beanHeHun noTpebutenen (ux accoumauun, corw3oB) (ganee -
oOLeCTBEHHbIE OpraHusaumm) d¢opmMupyeT OOLWECTBEHHbIM COBET MO MNPOBEAEHMIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWa YChyr YyypexaeHusMun u npeanpuatnamm
coumanbHOro ob6Ccny>XMBaHNA 1 yTBepPXXAaeT NOMOXEHNE O HEM;

2) opraHbl rocygapcTBeHHon Bnactu cybbektoB Poccunckon depepauumn ¢ y4actmem
OOLLECTBEHHbIX OpraHusaunin  OpMUMPYyOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HEe3aBUCMMOW OLEHKM KavecTBa OKasaHWa YChyr YyypexaeHusMn u npeanpuatnamm
coumanbHoOro o6CnyXmBaHus, pPacnofiokeHHbIMU Ha TeppuTopusx cybbekToB Poccuiickon
depnepaummn, n yTBepPXKAAOT NOSIOXKEHNE O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHusi C y4vacTuem OOLLEeCTBEHHbIX OpraHu3auum
BnpaBe opMupoBaTb OOLIECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3aBUCMMOW OLEHKU
KayecTBa OKasaHWs yCryr yyYpexoeHusMu U nNpeanpusitTuaMu coumnanbHoro obcnyxmnBaHus,
pPacnosioKEHHbIMWU  Ha TeppuTOpUAX MyHUUMNanbHbIX O6pasoBaHun, W  yTBepXAaTb
NOSIOXXEHNE O HUX.

6. Nokasatenu, xapaktepusyoLime obLune KpUTepmm OLEHKN KadeCcTBa OKa3aHusa ycnyr
YYpEeXOAEHUAMU U MPeanpuaTuaAMn  coumanbHoro  obcnyxuBaHusi, yKasaHHbIMM B



4YacTu YeTBEepPTOM HacCTosLeN CTaTbW, yCTaHaBNMBAKOTCH YMOMHOMOYEHHbLIM hbeaeparbHbIM
OpraHoOM WCMOMHUTENBHON BNactu C npeaBapuTenbHbIM 00CyXaeHMeM Ha ObLLeCTBEHHOM
coBerTe.

7. Mo pelseHno ynonmHOMoYeHHOro doefieparnbHOro opraHa MCMOMNHUTENbHOW BIacTu,
OpraHoB rocyaapCTBEHHOM Bnactn cybbektoB Poccunckon degepauumn wnm  opraHoB
MECTHOro camoynpasfeHunst PyHKUUKM 0bLLECTBEHHbLIX COBETOB MO NPOBEAEHMIO HE3ABUCMMOWN
OLEHKM KayecTBa OKasaHud yCnyr YyuypexaeHnsmu u npegnpuatusaMm  coumaribHoOro
obcnyXnBaHna MOryT ObiTb BO3STOXEHbI Ha CYLLLECTBYHOLLME MPU 3TUX OpraHax obLecTBEHHbIE
coBeTbl. B Takmx crnyyasx obuiecTBeHHble COBETbl MO MPOBEAEHMIO HE3ABMCUMOW OLIEHKM
KayecTBa OKa3aHusi YCNyr yuypexgeHnsamMm u npegnpusatusiMm coumanbHoOro obecnyxmeaHmnsa He
co3gatoTcs.

8. Ob6LecTBEHHbLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
yCnyr ydpexaeHnamum u npeanpustusiMmn coumansHoro obcnyxmBaHuss opMmUpyeTcs Takum
obpa3om, 4tobbl OGbinia UCKMYEHA BO3MOXHOCTb BO3HMKHOBEHWUSI KOHQNIMKTA WHTEPECOB.
CocTtaB 00uWeCcTBEHHOrO coBeTa (hopMUpyeTCs U3 yYucna npeacraBuTenen ObLLEeCTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO coBeTa HE MOXeT ObiTb MeHee 4YeM nATb
yenosek. YneHbl OOLLECTBEHHOro coBeTa OCYLLECTBASAKT CBOW [OeATeNbHOCTb Ha
oOLecTBEHHbIX Havyanax. WHdopmaums O [esaTenbHOCTUM  OOLEeCTBEHHOro coBeTa
pasMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTh, OPraHoOM MECTHOro camoyrnpaBfieHus:, npu
KOTOPbIX OH co3aaH, Ha CBOEM odomumnanbsHOM cante B
MHOPMaLNOHHO-TENEKOMMYHUKaUNOHHOM ceTn "UHTepHeT" (aanee - ceTb "UHTepHeT").

9. HezaBucnmas oueHKa KayecTBa OKa3aHus YCnyr yuypexgeHusaMm n npegnpusatusmm
counarnbHoro obcnyxmBaHusi, opraHndyemas obLLeCTBEHHbIMM COBETaMU MO €€ NPOBEAEHMIO,
NPOBOAMTCA He Yalle YeM OOMH pa3 B roA U HE pexe YeM O4MH pa3s B Tpu roa.

10. O6wecTBEHHbIE COBETbLI MO NPOBEAEHMIO HE3ABUCMMOWM OLIEHKN KadecTBa oKa3aHus
YCnyr yuypexgeHusamMm n npeanpusatusiMmm coumanbHOro o6cnyxmBaHns:

1) onpenensoT NepeyHn yupexxaeHnn n npeanpuaTnn coumansbHoro obenyxmeaHus, B
OTHOLUEHMM KOTOPbIX MPOBOANTCS HE3aBMCMMAas OLIEHKA;

2) opmupylOT MpeasioXeHna aOns  paspaboTkM TeXHMYEecKoro 3agaHuva ans
opraHusaummn, KoTopasa ocywecTBndaeT cbop, obobLieHne n aHanua NHpopmMaunmn o0 KayecTee
oKas3aHus YCNyr yypexaeHusamu v npeanpusitTusMun coumarnbHoro obenyxmBaHua (ganee -
oneparop), NPUHUMAOT y4acTue B pacCMOTPEHUN NMPOEKTOB AOKYMEHTALMM O 3aKynke pabor,
yCryr, a Takke MpPOeKTOB roCcyAapCTBEHHOrO, MyHULMMANbHOIO KOHTPAKTOB, 3aKmnioyYaeMblX
YNONMHOMOYEHHbIM  doeaeparnbHbiM ~ OpPraHoOM  UCMOSIHUTENbHOW  BRacTu,  opraHamu
rocygapcTBeHHOM Bractu cybbektoB Poccuiickon ®Pefepaumm mnu opraHamm MeECTHOro
camMmoyrnpasneHns ¢ onepaTopom;

3) ycTtaHaBnuBalT NpU HEOOBXOOUMOCTU KPUTEPUM OLIEHKM KayecTBa OKa3aHus YCryr
yupexgeHusMn 1M NpeanpuatusMn  coumanbHOro  obecnyxXuBaHus  (OOMOMHUTENBHO K
YCTaHOBJIEHHbBIM HACTOSLLEN CTaTben 0OLLMM KpUTEPUAM);

4) OCyLEeCTBNAIOT HE3aBUCMMYIO OLIEHKY KayeCTBa OKasaHWsl YCNyr yuYpexaeHnusamun u
npeanpuaTUSMN coumManbHOrO 0BCNYXXNMBaHNS;

5) npeacTaBnAlT COOTBETCTBEHHO B  YMNOMIHOMOYEHHbIM doeaeparnbHbii  OpraH
UCMONHUTENBbHOW BracTW, OpraHbl rocygapCTBEHHOW Bfiactm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOIO camMoynpaBfieHust pesynbTaTbl HE3aBUCUMOW OLIEHKWN KayecTBa
OoKa3aHus YCNyr yypexgeHusiMnu u npegnpusatusaMm coumanbHOro obcnyxmBaHus, a Takke
npeanoXxeHus ob yny4yeHnm KayecTBa nx OeaTeNbHOCTH.

11. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, 0600LWEeHNI0 N aHanu3dy MHOpMaLMM O KavyecTBe ycnyr
yuypexnoeHmsMn 1 NpeanpusTUSMn  coumanbHOro oOCnyXMBaHUS  OCYLLECTBNSETCA B
COOTBETCTBUM C 3akoHogaTenoctBoM Poccunckon Pefepaumm O KOHTPAKTHOM CUCTEME B



cepe 3aKkynok ToBapoB, paboTt, ycnyr pOns  obecneyeHuss rocyaapCTBEHHbIX U
MYyHUUMNANbHbIX HYXA. YNONMHOMOYEHHbIN hefeparbHbli OpraH MCNOMHUTENbHOW BRacTw,
opraHbl rocygapcTBeHHoOM Bnactn cybbektoB Poccuiickon Pepepaumm, opraHbl MECTHOro
camoynpasneHns no pesynbTaTtaM 3akMiovyeHUs roCyaapCTBEHHbIX, MYHULMNANbHbIX
KOHTPakToB OOPMIAIOT peleHne o6 onpegeneHun onepatopa, OTBETCTBEHHOrO 3a
npoBedeHWe He3aBUCMMOW OUEHKM KayecTBa OKasaHus  yCryr yypexgeHusmu u
npeanpusaTUaSMM coumanbHoro obenyXxmBaHus, a Takke npu Heob6xoaMMOCTN NpPefoCTaBnaT
onepaTtopy o06LWeaoCTYNHY WHpOopMauuio O [eATEeNbHOCTU [OaHHbIX  YYpexOaeHUn U
npeanpusaTui, GopMuUpyemMyro B COOTBETCTBMM C rOCyJapCTBEHHOW W BeOOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbLIO (B Crnyyae, eCcnvm oHa He pasmelleHa Ha oduumnanbHOM canTe
yupexaneHusi unu npeanpusTms).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doeaeparnbHbi  OpraH
NCMONHUTESNTIbHOW BIlaCTW, OpraHbl rocygapCTBEHHOW Bnactnm cybbektoB Poccuinckon
depepaumm, opraHbl MECTHOMO caMmoyrnpasneHnsa NHopmauna o pesyrnbTaTtax He3aBUCUMON
OLEHKM KayecTBa OKasaHWa YCnyr YyuypexgeHusMu u npeanpuatmamMm  coumanbHOro
obcnyxmBaHna noanexut obasatenbHOMY pPacCMOTPEHMIO  YKa3aHHbIMM - OpraHamn B
MEeCSYHbIA CPOK U y4YUTbIBAETCA UMUK NpU BblpaboTke Mep No COBEpLUEHCTBOBaHUIO paboThl
yupexaeHun 1 npeanpuaTnin coumanbHOro ob6cnyXnBaHus.

13. VIHopmauma o pesynbTatax He3aBUCUMOW OLIEHKM KadecTBa OKasaHwusa ycryr
yypexgeHusMm - 1M NpeanpustMsaMuM - couManbHOro  OBCnyxuBaHus  pasMellaeTtcd
COOTBETCTBEHHO:

1) ynonHOMOYEHHbIM heaepanbHbIM  OPraHOM  UCMOSHUTENbHOW  BNAacTM  Ha
odomumanbHOM canTe Ans pasmeLleHnss MHopMauumn O rocyaapCTBEHHbIX U MYHULMNASTbHBIX
yuypexaeHusix B cetn "MIHTepHeT",

2) opraHamu rocygapcTtBeHHOW BrnacTu cybbektoB Poccunckon degepaumm, opraHamm
MECTHOro camoynpasfieHusi Ha CBOMX odouumanbHbIX canTax u oduunanbHOM cante ans
pasMeLleHna UHOpPMaUUn O rocygapCTBEHHbIX U MYHULMNAMbHLIX YYPEXOAEHUAX B CETU
"MHTepHeT".

14. CocTaB MHGopMaumm o0 pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa OKas3aHus
YCNyr YyyYpexgeHusMn U npeanpuatusMn  coumanbHOro OBCNYyXMBaHUA M NOPSOOK ee
pasMeLleHna Ha ouumansHOM canTe Ans pasMeLLeHna nHopMauumn O rocyaapCTBEHHbIX U
MyHUUMNANbHbIX ydpexgeHnax B ceTn "MHTepHeT" onpenenstTcs  YNnOSHOMOYEHHbIM
MpaButensctBoMm Poccuinickon depepaumn  denepanbHbiM  OpraHoOM  UCMNOMHUTESNBHOWN
BnacTu.

15. KoHTponb 3a cobniogeHnem npoueayp MNpOBEOEHUS HE3aBUCMMOW OLEHKM
KayecTBa OKa3aHWs YCnyr yuYpexaeHusMn 1 npeanpusituaMy coumanbHoro obcnyxmnBaHus
OCYLLEeCTBMSETCSA B COOTBETCTBUMN C 3aKoHOAATeENLCTBOM Poccunckon degepaumn.

Cratbsa 17.2. WHdoOpMaunoHHas OTKPbLITOCTb  yYpeXaeHun Un - npeanpuaTtiuni

coumanbHOro obcnyxmBaHus

1. YdypexgeHus u npegnpuatua  couuanbHoro obcnyxusaHus obecneyvvBatoT
OTKPbITOCTb U AOCTYMHOCTb criegyoLen nHpopmMmauuu:

1) paTa co3gaHusa yupexaeHusi, NpeanpusiTUst coumnarnbHOro obCnyXmBaHWUd, UX
ydypeauTernb, yupeauTenn, MeCcTo HaxoXOAeHUa yYpexxaeHnsa unm npeanpustus coumanbHoro
obcnyxkuBaHua n ux dunuanos (NpY HanuMuuun), pexuMm, rpaduk paboTbl, KOHTAKTHbIEe
TenedoHbl 1 agpeca dNeKTPOHHOW NOYThI;

2) CTpyKTypa W opraHbl ynpaBneHWs y4ypexaeHus v npeanpuatus coumanbHoro
o6CcnyXMBaHms;

3) BuAbl coumanbHbIX YCRyr, MPedoCTaBASEeMbIX Yy4YpexaeHnem wn npeanpustTuemM
coumanbHoro o6cny>KMBaHNS;



4) maTepuarnbHoO-TexHn4Yeckoe obecrnedeHne npegocTaBneHnst CoumanbHbIX YCIyr;

5) konusa yctasa yypexageHusa unu npeanpuaTtus coumanbHOro o6cny>XMBaHus;

6) konua nnaHa @UHAHCOBO-XO3ANCTBEHHOM [OEATEeNbHOCTU  YYpexaeHus unm
npeanpusaTMs  counarnbHOro  OBCNYXMBaHUSA,  YTBEPXOAEHHOr0 B YCTAHOBIIEHHOM
3akoHogaTenoctBom  Poccunckon ®epepaumm  nopsgke,  unv - GHODKETHOM  CMETbI
(nHpopmauma 06 o6beme NpegocTaBNAeMbIX CoLManbHbIX YCNyr);

7) KonNna JoKyMeHTa O nopsake npefocTaBreHns coumarnbHbIX YCNyr 3a nnary;

8) wuHdopmauus, KoTopas pasMellaeTcs, OnybrvMKOBbIBAETCA MO  PELUEHUIO
yYpexaeHuss unu  npeanpuatis  coumanbHoro obcnyxkmBaHus, a Takke WHdopmaums,
pasmelleHne u onybnukoBaHWe KOTOPOW SABNATCA obA3aTeNbHbIMU B COOTBETCTBUU C
3akoHogartenbcTtBoM Poccuickon ®eagepaumm;

9) uHaga onpepgensemMas ynosIHOMOYEHHbIM defeparibHbIM OpraHoOM MUCMNONHUTENBHOM
BNnactm Heobxogmmasi Onsa NpoBeAeHUs He3aBMCUMOW OLIEHKW KayecTBa OKasaHus ycnyr
yupexxaeHusMn 1 NpeanpuaTuamMmn coumanbHoro obcnyXuBaHns HopMaums.

2. WHdopmauus, ykasaHHasi B MNyHKTe 1 HacToSAWeWn CcTaTbW, pasMellaeTcs Ha
odomumanbHbIX canTax YNnorIHOMOYEHHOro dpefepanbHOro opraHa MUCNONHUTENbHOW BRacTw,
OpraHoB rocygapcTBeHHou Bnactu cybbektoB Poccunckon depepauumn, opraHoB MECTHOro
camoynpaBsfeHusi, YyYpexaeHun w npeanpuaTuii  coumanbHoOro ob6cnyXxmBaHus B CETU
"MIHTepHeT" B COOTBETCTBUM C TpebOBaHUAMM K ee coaepaHuio 1 hopme npeaocTaBrieHuns,
YyCTaHOBMEHHbIMY YNONIHOMOYEHHbIM (beepanbHbIM OPraHoOM UCMOSHUTENBHOMW BacTy.

3. YNonHOMOYeHHbIN defdeparnibHbIi  OpraH  WUCMNOSIHATENBHOW  BNacTW, OpraHbl
rocygapcrBeHHom Bnactu cybbektoB Poccunckon Pepepauuun, opraHbl  MECTHOrO
camoynpaBsfeHusl, yupexageHus 1 npeanpuatna coumanbHoro odbcnyxmneaHna obecnevmsaroTt
Ha cBoux odoumumnanbHbIX cantax B ceTu "VIHTepHET" TEXHUYECKYID BO3MOXHOCTb BblpaXeHusi
MHEHU nonyyaTensMmn coumanbHbIX YCyr O KavyecTBe OKasaHWda YCryr yYpexgeHusamMu u
npeanpusaTUsMn coumanbHOro obenyxmneaHmsa.";

2) ctaTtbio 20 AONONHUTL NoanyHkToMm 11 cnefyowero cogepXxaHus:

"11) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns HE3aBMCUMOKM OLIEHKN KavecTBa
oKa3aHus YCrnyr y4pexxgaeHnamMm 1 npegnpuatuamMm coumansHoro obenyxmsaHms.";

3) B cTtaTtbe 21:

a) YacTb BTOPYH AOMNOSMHUTL HOBbIM ab3auem cebMbiM CReayoLwero CoaepXXaHus:

"cosgaHue ycroBun ONA opraHvsauum NpoBeLeHUs He3aBMCUMMOW OLIEHKM KadecTBa
oKa3aHus YCryr yuypexaeHnamMm 1 npegnpuatuamMm coumansHoro obenyxmeaHus;";

0) ab3au cegbmon cumTaTth ab3alem BOCbMbIM.

Ctatbs 3

[MyHKT 2 cTatbn 26.3 ®efepanbHOro 3akoHa oT 6 okTabpsa 1999 roga N 184-d3 "O6
o0LWKNX NpUHUMNax opraHn3auumn 3akoHogaTernbHbIX (NpeacTaBUTENbHbIX) U UCNOMHUTENBHbIX
OpraHoB rocygapctBeHHouW Bnactu cybbektoB Poccunckon Pepepauun” (CobpaHue
3akoHogartenbctBa Poccunckon depepaumn, 1999, N 42, ct. 5005; 2003, N 27, ct. 2709;
2005, N 1, c1. 17, 25; 2006, N 1, cT. 10; N 23, cT1. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44,
cT. 4537; N 50, ct. 5279; 2007, N 1, c1.21; N 13, cT. 1464; N 21, cT1. 2455; N 30, cT. 3747,
3805, 3808; N 43, c1. 5084; N 46, cT. 5553; 2008, N 29, cT1. 3418; N 30, cT. 3613, 3616; N 48,
cT. 5516; N 52, cT. 6236; 2009, N 48, cT.5711; N 51, cT. 6163; 2010, N 15, cT. 1736; N 31,
cT. 4160; N 41, c1. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, c1.2310; N 27, c1.3881; N 29, cT.4283; N 30, cT1.4572, 4590, 4594; N 48,
CT. 6727, 6732; N 49, ct. 7039, 7042; N 50, ct.7359; 2012, N 10, cTt. 1158, 1163; N 18,
cT. 2126; N 31, cT. 4326; N 50, c1. 6957, 6967; N 53, c1. 7596; 2013, N 14, c1. 1663; N 19,
cT. 2331; N 23, cT. 2875, 2876, 2878; N 27, cT1. 3470, 3477; N 40, cT. 5034; N 43, cT. 5454;
N 48, cT. 6165; N 51, cT1.6679, 6691; N 52, cT. 6981, 7010; 2014, N 11, cT1.1093; N 14,
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cT. 1562; N 22, ct. 2770; Poccunckas raseta, 2014, 25 nioHA) AONONHUTL MOAMYHKTOM 79
cnenyoLero cogepxaHus:

"79) co3gaHusa ycnosun Ansg opraHn3aumm NnpoBeaeHns He3aBMCUMOM OLIEHKN KavyecTBa
OoKa3aHus YyCnyr opraHum3aumamum B MOpsigke M Ha  YCrNoBUSAX, KOTOPbIE YCTaHOBMEHbI
deaepanbHbIMK 3aKOHaMK.".

Ctatbsa 4

BHectn B ®epepancHbii 3akoH oT 6 okTsbpsa 2003 roga N 131-9d3 "O6 ob6uwmx
npyHUMNax opraHn3auun MectHoro camoynpasrneHus B Poccuiickon ®eagepaunn” (CobpaHne
3akoHopaTtenbcTBa Poccunckon depepaumm, 2003, N 40, ct. 3822; 2007, N 1, cT. 21; N 43,
cT. 5084; 2008, N 48, c1.5517; N 52, cT1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010,
N 49, cT. 6409; 2011, N 50, cT. 7353; 2012, N 29, cT1. 3990; N 31, cT. 4326; N 53, cT. 7596;
2013, N 27, c1. 3477; 2014, N 22, cT. 2770; Poccuickas raseta, 2014, 25 vioHs) cnegyouwme
N3MEHEHUS:

1) yactb 1 ctatem 14.1 QONONHUTL MYHKTOM 12 crieayrouero cogepXaHus:

"12) co3gaHue ycrnoBumn Ans opraHM3aunm NnpoBeaeHst HE3aBUCUMOW OLEHKUN KadecTBa
oKasaHus YyCryr opraHusaumamum B MNopsgke M Ha  YCrnoBWUAX, KOTOPble YCTaHOBMEHbI
dreaepanbHbIMK 3aKoOHaMK.";

2) YacTb 1 ctatbn 15.1 AONONHUTBL NYHKTOM 13 crnegyowero cogepKaHus:

"13) cozgaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHns HE3aBMCUMOM OLIEHKN KavecTBa
oKasaHus Yycryr opraHusaumamum B MNopsgke M Ha  YCrnoBWUAX, KOTOPble YCTaHOBMEHbI
deaepanbHbIMK 3aKoOHaMK.";

3) yacTtb 1 ctatbu 16.1 AONOSHUTL NMYHKTOM 13 cnegyowero cogepKaHus:

"13) co3gaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHnst HE3aBMCUMOKM OLIEHKN KavecTBa
oKasaHus YyCryr opraHusaumamum B MNopsgke M Ha  YCrnoBWUSAX, KOTOPblE YCTaHOBMEHbI
doeaepanbHbIMK 3aKoOHaMK.".

Ctatba 5

BHectn B ®epeparnbHbii 3akoH oT 21 Hosi6ps 2011 roga N 323-03 "O6 ocHoBax
OXpaHbl 300poBbA rpaxgaH B Poccuinckon depepaumn” (CobpaHume 3akoHogaTenbCcTBa
Poccunckon depepaumn, 2011, N 48, cT.6724; 2013, N 27, cT1.3477; N 48, cT.6165)
cnegyowmne n3aMeHeHus:

1) yacTtb 2 ctaTtbn 14 gononHUTb NyHKTOM 20 cregyroLwero cogepXXaHus:

"20) cozgaHue ycrnoBumn ans opraHM3aumm NnpoBeaeHNss HE3aBMCUMOW OLEHKN KadecTBa
oKasaHusi yCnyr MeAULUHCKUMM OpraHnsaunsamn.”;

2) Yactb 1 ctatbn 16 AONOMAHUTL NYHKTOM 18 cneayroLero cogepKaHus:

"18) cozgaHue ycrnosumn ans opraHM3aumm NnpoBeaeHns He3aBMCUMOWM OLLEHKM KayYecTBa
oKas3aHus ycrnyr MeanLUHCKMMKN opraHm3aumnamn.”;

3) Buyactu 1 ctatbu 79:

a) NyHKT 7 AOMOMHWTbL CnoBamMu ", a Takke NpefocTaBnsATb WHYHO Onpeaensemyro
YNOMHOMOY€EHHbIM hbeaepanbHbiM OpraHOM WCMOMHUTENBbHON BracTM Heobxoaumyro Ans
npoBeaeHNs1 HE3aBMCMMOW OLIEHKM KayeCcTBa OKa3aHus ycrnyr MeguuMHCKUMN OpraHmM3aumsmm
nHGopmauuno”;

6) 4ONONHUTL NyHKTOM 14 cnegyowero coaepXaHus:

"14) obecneuvMBaTb YyCnoBuS [Ofs MPOBEAEHUS] HEe3aBUCUMOM OLIEHKM KavecTBa
oKasaHus ycnyr.";

4) rnasy 9 pononHUTb cTaTben 79.1 cnegyowero cogepXxaHns:

"Ctatba 79.1. HesaBucumass oueHka KayecTBa oOKasaHus ycnyr MeguuMHCKUMU
opraHusaumamm
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1. HesaBucnmas oueHKa KavyecTBa OKasaHus YCryr MeAUVLMHCKUMW OpraHu3aumsiMm
ABnseTca ogHom M3 opM  OOLLECTBEHHOrO KOHTPONA UM NPOBOAMTCA B LENsX
npefocTaBneHns rpaxgaHam WHopMaumm O KadecTBe OKasaHus ycnyr mMeauuMHCKUMU
opraHuMsaumMsaMm, a Takke B LensxX MOBbILWEHUS KaydecTBa UX AedaATenbHocTu. HesaBucumas
OLeHKa KayecTBa OKasaHus ycnyr MeuUMHCKUMW OpraHu3aumsiMu He OCyLeCTBNseTcs B
Luensix KOHTponsi KadectBa M 6e30MacHOCTUM MEOUUMHCKOM AeATEeNbHOCTU, a Takke
3KCNepTU3bl U KOHTPONA KayecTBa MeAULMHCKOM MOMOLLIN.

2. HesaBucmmasi oueHka kKayecTBa OKasaHusl YCnyr MeauLMHCKUMW OpraHu3aumsiMmm
npegycmaTpmBaeT OLEHKY YCNOBWUWA OKasaHWs yCryr No TakuM OOLWWM KpUTepusiM, Kak
OTKPbITOCTb M [LOCTYNHOCTb WMH(pOpMauMm O MEOULMHCKOW OpraHu3aumm; KOMJGOPTHOCTb
yCrnoBui NpefocTaBrieHNss MeOULMHCKMX YCNyr WU OOCTYNHOCTb WX MNOSIyYeHUs; BpeMms
OXMOaHus npeaocTaBneHnst MeOUUMHCKOW YCnyrn; [obpoxenaTtenbHOCTb, BEXIIMBOCTb,
KOMMETEHTHOCTb pabOTHMKOB MEeOULMHCKON OpraHusauuu; yooBrneTBOPEHHOCTb OKa3aHHbIMU
ycnyramu.

3. HesaBucmmas oueHka kayecTBa OKasaHus YCrnyr MeauLMHCKUMW OpraHu3aumsiMm
OCYLLECTBMSAETCA B COOTBETCTBMM C MONOXEHUSIMU HacTosiwen ctatbu. lNpu npoBeneHumn
HEe3aBUCMMOW OLEHKM KayecTBa OKasaHus ycryr MeAMUMHCKAMM  opraHuMsauusmMm
ncnonb3yeTcs obuienocTynHas nHgopmaums 0 MEQULIMHCKMX OpraHn3auusx, pasmMellaemas
B TOM vncne B GopMe OTKPbITbIX AaHHbIX.

4. B uendax cosgaHusa ycrioBuMin Ons opraHuMsauum npoBefeHNA He3aBUCUMOW OLIEHKU
KayecTBa oKasaHus ycrnyr MeanuuHCKUMKN opraHmM3aunamu:

1) YNONHOMOYEHHbIN hbeaepanbHbIN OpraH WMCMOMHUTENbHONW BNactM C y4acTUeM
0oOLLEeCTBEHHbIX OObeaMHEeHM MO 3awuTe npaB rpaxngaH B cdepe OXpaHbl 300pOBbS,
MEANLMHCKNX NPOdECCUOHANbHbLIX HEKOMMEPYECKUX OpraHM3aumn (Mx npeacraBuTenen)
dopmMmpyeT 0bLLEeCTBEHHLIN COBET MO NPOBEAEHNIO HE3AaBMCUMOWM OLEHKN KayecTBa OKa3aHus
ycnyr MEAULMHCKMMM OpraHn3auusaMn 1 yTBepxaaeT NoSIOXKEHNE O HEM;

2) opraHbl rocyaapcTBeHHOM Bnactun cybbektoB Poccurckon degepaumm ¢ ydactmem
00LLEeCTBEHHbIX OO0BbEeAMHEHW MO 3alnMTe NpaB rpaxgaH B cdepe OXpaHbl 340pPO0BbS,
MeANUMHCKNX NpOodeCcCMOHarnbHbIX HEKOMMEPYECKUX OpraHmsauun (ux npegcraButenen),
COOTBETCTBYHOLWMX TpeboBaHMsM 4vactu 3 cTaTbu 76 Hactoswero PepepanbHOro 3akoHa,
POpMUPYIOT OBLLIECTBEHHbIE COBETbl MO MNPOBELEHUIO HE3aBMCUMOW OUEHKM KadecTBa
oKa3aHus ycrnyr MeaVUMHCKMMW OpraHusauusiMyi, pPacnofioXEHHbIMWU Ha TeppuTopusx
cybbekToB Poccurickon ®efepauun, n yTBepXaatoT NOfoXKeHNe O HUX;

3) B cnyyae nepenayn nosiHOMoYMrM B cdepe oxpaHbl 300pOBbA B COOTBETCTBMM C
YyacTblo 2 ctaTtbn 16 HacToswero PegepanbHOro 3akoHa opraHbl MECTHOIO camoynpasfeHns
C yvacTmeMm OOLLUECTBEHHbIX OObEeAMHEHUM NO 3awmuTe npaB rpaxgaH B cdepe OxpaHbl
340pOBbsl, MEOVLMHCKMX  NPOdEeCCUOHANbHbIX  HEKOMMEPYECKMX  opraHmsauum  (ux
npegcrasutenen) BnpaBe opmmupoBaTb OOLLECTBEHHblIE COBETbl MO MNPOBEAEHUIO
HE3aBUCMMOW OUEHKM KayecTBa OKasaHus  YCnyr MeOUUMHCKMMK  OpraHu3aumsiMu,
pPacrnonoXeHHbIMW  Ha TEeppuUTOPUSIX MyHuMUMNanbHbiX obpasoBaHuW, W yTBEPXOATb
NOMNOXEeHMe O HUX.

5. MNokasaTtenun, xapakTepunayoLime odLme KpUTepumn OLIEHKM KavyecTBa OKa3aHus ycryr
MEOMLNHCKUMN OpraHM3auusimn, B OTHOLLEHUN KOTOPbIX NPOBOAUTCA He3aBMCUMAas OLEHKa,
yCTaHaBnMBalOTCA YMNOMHOMOYEHHbIM doedeparnbHbiM OpraHoOM MCMNOMHUTENBbHOW BNactn C
npegBapuTenbHbiM 0b6CyXaeHnemM Ha obLLEeCTBEHHOM COBETE.

6. o pelseHno ynonTHOMOYEHHOIo hefiepanbHOro opraHa MCNOSHUTENBHOW BacTw,
NCMNONHUTENbHBIX OPraHoOB rocyaapCTBEHHOM BiacTn cybbekToB Poccuiickon degepaumm nnu
OpraHoB MECTHOro0 camoynpaBreHns YHKUUM OBLEeCTBEHHbIX COBETOB MO MNPOBEAEHMIO
HEe3aBUCMMOWN OLIEHKM KadeCTBa OKa3aHus yCcnyr MeguumMHCKUMK opraHmsaumsamMm moryt ObiTb
BO3/OXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThLI. B Takmx cnyyasx



0o6LEeCTBEHHbIE COBETbI MO MPOBEAEHMIO HE3aBMCUMOM OLEHKM KayecTBa OKasaHus yCnyr
MeAVLMHCKAMWN OpraHn3aumsiMm He co3garoTcs.

7. OBLWEeCTBEHHbIN COBET NO NPOBEAEHUIO HE3ABMCUMOW OLEHKM KadecTBa OKasaHusi
ycnyr MeauvUMHCKAMKW — opraHu3aumamu  opMmupyeTcs Takum  obpasom, 4TOObl 6bina
NCKITIOYEHA BO3MOXHOCTb BO3HMKHOBEHMSA KOHNMKTa mHTepecoB. CocTtaB o06LEeCTBEHHOIMO
coBeTa hopMMpyeTCHa M3 Ynicrna npencraButenen obecTBeHHbIX 06beanHEHUN NO 3awmTe
npas rpaxgaH B cdepe OxpaHbl 300pPOBbS, MEAUUUHCKUX  MNpOoeCcCnoHarbHbIX
HEKOMMEPYECKUX OpraHu3aummn (Mx npeacrasurtenemn). Yncno yneHoB obLLECTBEHHOIO coBeTa
He MoXeT ObITb MeHee YeM NATb 4YernoBek. YneHbl 06LWEeCTBEHHOrO coBeTa OCYLLECTBAIT
CBOIO [eATeNnbHOCTb Ha obuwecTBeHHbIX Havanax. WHdopmauna o [AesatenbHOCTU
OOLEeCTBEHHOrO CcoBeTa pas3MelaeTcs OpraHoM roCydapCTBEHHOM BMacTu, OpraHoMm
MECTHOro caMoyrnpaBrieHusl, MPU KOTOPbIX OH CO3[aH, Ha CBOEM OduLManbHOM canTe B CETU
"InTepHeT".

8. HesaBncumasa oueHka KavyecTBa OKasaHWsa ycrnyr MeAULMHCKMMU OpraHu3auusimu,
opraHusyemasi obLecTBEHHbIMU COBETaMW MO ee MPOBEeAEHUI0, NPOBOAUTCA He 4valle Yem
OLMVH pa3 B roJ 1 He pexe YeM OAWH pa3 B Tpu roaa.

9. ObLecTBeHHblIe COBETbI NO NPOBELEHMIO HE3ABUCMMOW OLEHKN KavyecTBa OKasaHus
ycnyr MeEQULUHCKUMU OpraHn3aumsamMm:

1) onpegendalT MNepevyHn MeOUUMHCKMX OpraHuM3aumn, KoTopble Y4acTBYHT B
peanu3auun nporpaMmmbl rocyAapCTBEHHbIX rapaHTuin 6ecnnaTHOro okasaHus rpaxgaHam
MeANLMHCKON MOMOLLM M B OTHOLLEHMM KOTOPbIX MPOBOAUTCS HE3aBMCUMAas OLEHKa;

2) dopMUpYOT NpeanoxeHna Ansg paspaboTkM TEeXHUYEeCcKoro 3ajaHusa  Ons
opraHusaumn, KoTopasa ocywecTendet cbop, 06obLeHne n aHanua HopMauumn o KavyecTse
oKasaHus ycnyr MeanuUnHCKUMK opraHnsaumnsamn (ganee - onepaTop), NPUHUMAT yd4acTue B
pacCMOTPEHUN MPOEKTOB [OOKYMEHTauuMuM O 3akynke paboT, ycnyr, a Takke MpOeKToB
rocyadapCTBEHHOIro,  MYHUUMUNANbHOrO  KOHTPAKTOB,  3aKMYaeMblX  YMNOMHOMOYEHHbIM
egepanbHbIM  OpraHOM  WUCMOSHUTENBHOW BriacTW, OpraHamu rocydapCTBEHHOM BRnacTtu
cybbektoB Poccurickon degepaumm  unuM  opraHamum  MECTHOroO camMoynpaBneHust ¢
onepaTtopowm,;

3) ycTaHaBnNMBalT Npu HeO6XOOUMOCTU KPUTEPUN OLEHKM KavyeCcTBa OKasaHus ycnyr
MEeAUUMHCKAMM  OpraHmsauusiMm  (OONOSTHUTENbHO K YCTAHOBMIEHHbIM  HacTosLWen
cTaTtben obLWNM KpUTEPUAM);

4) ocywecTBNAT HE3aBMCUMYIO OLIEHKY KadecTBa OKasaHus ycnyr MeauvuMHCKUMMN
opraHusaunamun ¢ y4eTomMm MHopMaLmm, NnpeacTaBieHHoONn onepaTopom;

5) npeacTaBnalT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN  hefepanbHbid  OpraH
WCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbekTtoB Poccuickon
depepaumm, opraHbl MECTHOIO camMoyrnpaBrieHns pesdynbTaTbl HE3aBUCUMOW OLIEHKM KayecTBa
oKasaHus ycnyr MeavUMHCKMMKN OpraHn3aumsiMn, a Takke npeaniokeHns ob ynydweHum umx
AeATenbHOCTN.

10. 3akntoveHne rocyaapCTBEHHbIX, MYHULMNANbHbIX KOHTPAKTOB Ha BbINOSIHEHME
paboT, okasaHue ycnyr no cbopy, 06006LeHNI0 N aHann3y nHopMaLmm O Ka4ecTBe OKa3aHuUs
ycrnyr  MeOWUMHCKAMM  OpraHm3auusiMM  OCYLLECTBISIETCA B COOTBETCTBMM  C
3akoHogaTenbcTBoM Poccuickon ®Pepepaumm O KOHTPAKTHOWM cCUCTEME B cdhepe 3aKymnok
ToBapoB, paboT, ycnyr ana obecnevyeHus rocyaapCTBEHHbIX W MyHULMNANbHbBIX HYXA.
YnonHoMoueHHbIN hbefeparbHbid OpraH UCNOSTHUTESTbHOW BNacTu, opraHbl rocygapCTBEHHOW
Bnactn cybvektoB Poccuinckon ®Pepepauumn, opraHbl MECTHOrO CcamMoOyrnpaBneHust no
pesyrnbTatam 3aKkfoYeHUs rocyapCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB OQOPMASOT
peweHve o6 onpegeneHunM onepaTtopa, OTBETCTBEHHOrO 3a MpOBEeAEeHME HEe3aBUCUMOM
OLEHKM KavecTBa OKasaHus ycnyr MeOUUUHCKUMK OpraHmsaumsMn, a Takke npu
Heob6Xxo4MMOCTN NPeoCTaBnAT onepaTopy 06LeA0CTyNHY MHPOPMaLMIO O AEATENbHOCTU



AaHHbIX opraHnsauum, opmMmpyemMyro B COOTBETCTBUM C rOCyJapCTBEHHOW U BEAOMCTBEHHOW
CTaTUCTMYECKOM OTYETHOCTbLIO (B Crnyyae, eCrniv OHa He pasMelleHa Ha oduumanbHOM cante
opraHusauun).

11. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doedeparnbHbi  OpraH
NCNOSNTHUTENbHOW BRacTW, OpraHbl rOCy4apCTBEHHOM Bnactu cybbektoB Poccuickon
denepaumm, opraHbl MECTHOIO caMoyrnpaBrieHUs MHpopmaunsa o pesynbtatax He3aBUCMMOW
OLEHKMN Ka4yeCTBa OKa3aHWa ycrnyr MeQUUUHCKUMM OpraHM3aumaMm noanexuT obssatenbHomy
PacCMOTPEHUIO yKa3aHHbIMU OpraHamMu B MECSAYHbIA CPOK N y4UTbIBAETCA UMK Npu BbipaboTke
Mep MO COBEPLUEHCTBOBAHUIO AEATENBHOCTU MeAULUNHCKUX OpraHn3auuim.

12. NHpopmaums o pesynbTaTax He3aBMCUMMOWM OLIEHKM KayecTBa OKasaHUda ycnyr
MeANUMHCKMMUN OpraHM3aumnamm pasmeLlaeTcsi COOTBETCTBEHHO:

1) ynonHOMOYEHHbLIM hbeaepanbHbIM  OpPraHOM  UCMOSHUTENBHOW  BRacTM  Ha
odomumanbHOM canTe A8 pasMeLlleHnss tHopMauum O rocygapCTBEHHbIX U MyHULMNANbHbIX
yuypexaeHusix B cetn "MIHTepHeT",

2) opraHamun rocygapcTtBeHHOM Bractu cybbektoB Poccunckon degepaunm wm
opraHamum MEeCTHOro CaMOoynpaBfieHUs Ha CBOMX OouuManbHbIX canWTax U oduumanbHOM
cante ons pasmeleHns nHopmaumm O rocyaapCTBEHHbIX U MyHULMNAMNbHBIX YY4peXxaeHusx
B ceTn "MIHTepHeT".

13. CoctaB MHGopMaumm O pesynbTaTax He3aBUCMMOW OLEHKM KayecTBa OKasaHus
ycnyr MeAVUMHCKMMKU OpraHm3aumsamMm 1 nopsgok ee pasMmelleHus Ha oduumnanbHOM cante
Ana pasmMeLleHnsa nHopmMmaumm 0 rocyaapCTBEHHbIX U MYHULMNASbHBIX YYPEXOEHUAX B CETH
"MIHTepHeT" onpefensaiTca ynosiHoMmo4veHHbiM [MpaButenbctsom Poccuickon Pepepaumm
dreaepasnbHbIM OpraHoM UCMONHUTENbHOW BracTu.

14. YNONHOMOYEHHLIN pefeparnbHbii OpraH WCNOMHUTENBHOW BRAcTW, OpraHbl
rocygapcreeHHon Brnactu cybvektoB Poccunckon Pepepauuun, opraHbl  MECTHOro
camoynpasneHns 1M MeauUMHCKME opraHu3auumn obecrnedmBaloT Ha CBOMX OduLManbHbIX
cantax B cetu "VIHTepHeT" TEXHUYECKY0 BO3MOXHOCTb BblIpaXXEHUA MHEHUW naumeHTamu o
KayecTBe oKasaHus YCnyr MeanUUHCKUMM OpraHn3aunsamu.

15. WHpopmaums, npenoctaBrieHMe KOTOpon  sBnsietcss  obsasaTenbHbiM B
COOTBETCTBMM C 3akoHogaTenbcTtBoM Poccumnckon Pegepaunn, pasmellaeTca Ha
odomumManbHbIX canTax YnoSIHOMOYEHHOro doefepanbHOro opraHa MCNOSTHUTENbHOW BriacTw,
OpraHoB rocygapCTBEHHOM Bractu cybbektoB Poccuinckon depepaummn, opraHoB MECTHOro
camoynpaBfeHuss U MeauUUHCKUX opraHu3aumi B cetu "WIHTepHeT" B COOTBETCTBUMM C
TpeboBaHNAMM K ee codepxaHui U Qopme npenocTaBrieHns, YCTaHOBMEHHbIMU
YNONHOMOYEHHbIM dhefepanbHbiM OPraHoOM UCMOMHUTENBHOW BNACTW.

16. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HEe3aBUCUMOM OLIEHKM
KayecTBa oKasaHus ycrnyr MeanuUUHCKMMKN OpraHmM3aumsamMm OCyLLEeCTBNSIETCS B COOTBETCTBUM
C 3akoHogaTenbcTBOM Poccurckon ®enepaunn.”.

Ctatbs 6

BHecTtn B ®enepansHbii 3akoH oT 29 gekabps 2012 roga N 273-93 "O6 obpasoBaHum
B Poccuiickon ®epepaunn” (CobpaHue 3akoHopatenbctBa Poccuickon ®epepaumm, 2012,
N 53, cT. 7598; 2013, N 19, cT. 2326) cneayrowime N3MeHeHUS:

1) yactb 1 ctaTbm 6 QONONHUTL NyHKTOM 13.1 criegylowero coaepXXaHus:

"13.1) cosgaHve ycrnoBuM ONd OpraHusauun MNpoBeOEHUS HEe3aBUCMMOW OLEHKM
KayecTBa obpasoBarenbHom OesiTenbHOCTU opraHuMsauun, OCYLLECTBMALLNX
obpasoBaTenbHyl0 AeATENBHOCTD;";

2) YacTb 1 cTtaTby 8 AOMNONHUTL MyHKTOM 12.1 cnegylowero coaepXXaHus:

"12.1) cosgaHve YyCroBuM ONd OpraHM3auunm MNpoBeAEeHUs HEe3aBUCUMMOW OLIEHKU
KayecTBa obpasoBarenbHom nesTenbHOCTN opraHuMsauun, OCYLLIECTBNSAOLLMX
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obpaszoBaTerbHylo AeATENbHOCTD;";
3) ctatbio 95 M3NOXUTb B cneayoLlen pegakunm:

"CtaTtba 95. HesaBucmmas oueHka kadectBa obpa3oBaHusi

1. HesaBncumas oueHka kayectsa obpasoBaHus HanpaBrieHa Ha nonyYyeHne ceegeHun
06 obpasoBaTenbHON AEATENbHOCTM, O Ka4yecTBe MOAroTOBKM OBy4valoLmMxca n peanuaaumm
oGpasoBaTenbHbIX NPOrpamMm.

2. HezaBucnmas oueHka kayectsa obpas3oBaHus BKOYaET B cebs:

1) HE3aBMCUMYIO OLIEHKY Ka4yeCTBa NOAroTOBKM OBy4atoLmxcs;

2) He3aBMCUMYIO OLIEHKY KayecTBa obpasoBaTesibHOM OesATenbHOCTU OpraHuM3auun,
OCyLLeCTBNSALWMX 06pa3oBaTenbHy0 AeATENbHOCTD.

3. HesaBucumasa oueHka kayecTBa obpas3oBaHMS OCYLLECTBASETCH HpUANYEeCKUMU
nmuamMmmn, BbINONHAKWUMN KOHKPETHbIE BUObI TaKOW OLEHKW, NMpedyCMOTPEHHble 4acTblo 2
HacTosiIllen cTaTbW (Danee - opraHMsaumy, OCYLLECTBAAOWME HE3aBUCUMYK OLEHKY
KayecTBa obpa3oBaHus).

4. OpraHunsaumn, OCYLLeCTBISIOWNE HEe3aBMCUMYKD OLIEHKY KayecTBa oOpasoBaHug,
pasmMeLiaoT B cetu "MHTepHeT" uHopmauuio o nopsagke npoBedeHua U pesynbratax
HEe3aBMCUMMOWN OLEHKM KayecTBa 0Opa3oBaHWs M HanpasnsioT ee npu HeobXxoaAMMOCTU
COOTBETCTBEHHO B  (bedepanbHble  OpraHbl  rOCygapCTBEHHOW  Bnactu,  OpraHbl
NUCNonHUTENbHOM Bnactu cybbektoB  Poccuiickon  degepauuun,  ocyllecTBnsawLwme
rocygapcTtBeHHOe ynpasneHune B cdpepe obpasoBaHus, opraHbl MECTHOMO camMoyrnpaBeHust.

5. MNMocTynmneluaa coOOTBETCTBEHHO B doefieparibHble opraHbl rocygapCTBEHHOW BIlacTH,
opraHbl UCMOMHUTENBbHOW Bnactu cybbekToB Poccuickon ®Pepepaumm, ocyliecTensawolme
rocyaapCTBeHHOe yrnpasfieHne B cpepe obpasoBaHusi, OpraHbl MECTHOro camMoyrnpaBreHus
MHoOpMauua O pesynbTaTax He3aBUCMMOM OUEHKM KadecTBa oOpasoBaHWA MNOANEXUT
06a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHamMu B MECSIYHbIA CPOK U YYUTbIBaeTCS
UMM Npu BbipaboTKe Mep NO COBEPLLEHCTBOBAHMIO 0OpasoBaTenbHOM AeATEeNbHOCTH.

6. Pe3ynbTaTbl HE3aBMCMMOM OLIEHKM KayecTBa oOpa3oBaHMs HE BrEKyT 3a cobown
NPUOCTAHOBMNEHNE WM aHHYNUPOBAaHME FULUEH3UM Ha ocyllecTBrieHne obpasoBaTesibHON
AEATEeNbHOCTW, MPUOCTAHOBIEHME TOCYOAPCTBEHHOW — akkpeauTaumm  WnNu - nveHue
rocygapCTBeHHOW  akkpeguTaumMm B OTHOLUEHWM  OpraHuM3aumin,  OCYLLEeCTBASILWNX
obpasoBaTenbHy0 AEeATENbHOCTb.

7. Ha ocHoBe pe3ynbTaTOB HE3aBUCUMMOW OLIEHKM KadecTBa o0bOpasoBaHus MOryT
dopmmpoBaTbCs PENTUHII opraHusaumn, OCYLLECTBNAOLLMX obpasoBaTenbHyo
AeATernbHOCTb, U (UnN) peanudyembix UMK obpasoBaTtenbHbIX NporpaMmm.";

4) pononHuTb ctateen 95.1 cneayroLero cogepXxaHus:

"CtaTtba 95.1. HesaBucmmas oLeHka kadecTBa NOAroTOBKM 0Oy4varoLmxca

1. HesaBucuMmas oueHKa KadecTBa nNOAroToBkM oOBy4varolwmxcs npoBoguTcs Mo
WHMUMaTUBE YYaCTHMKOB OTHOWEHUN B cdepe obpas3oBaHWs B Lensx MNOArOTOBKM
nHpopmauun o6 ypoBHe OCBOeHMsI obyvarowmmuca obpasoBaTenbHOW nporpaMmMbl Unu ee
yacTen, npegocTaBneHns y4yacTHMKaM OTHOLWEHUn B cdepe obpasoBaHus MHopmauum o
KayecTBe NoaroToBKM 00YyYaroLLNXCS.

2. OpraHusauun, OCYyLLeCTBAIOWME He3aBUCMMYI OLEHKY KadecTBa MOAroTOBKU
obyvalLlmxcs, ycTaHaBnuBawT Buabl obpasoBaHus, rpynnbl  obyyawowmuxcs wn  (1Mnu)
obpasoBaTenbHbIX MNporpaMM WM KX YacTeW, B OTHOLIEHWM KOTOPbIX MPOBOAUTCHA
He3aBMCMMas OLEeHKa KayecTBa MOArOTOBKM OBy4valoLlMXcs, a Takke ycrnosusi, oOpMbl U
MeToAbl NPOBEAEeHNSA He3aBMCMMOM OLEHKM KayecTBa NogroToBkn oByyatoLLmxcs.

3. HesaBucumas oueHka kayecTBa NOArOTOBKM OOYyYalOLMXCH OCYLLECTBNAETCA Takke
B pamKax MexayHapoAHbIX COMOCTaBUTENbHbIX WCCredoBaHWW B cdepe obpasoBaHus B
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COOTBETCTBUMN C KpUTEPUAMU U TPEBOBAHNSAMN POCCUNCKNX, MHOCTPAHHBIX 1 MEeXAYHapOAHbIX
opraHusauun.”;
5) pononHnTb cTaThben 95.2 cneayowero cogepXxaHuns:

"Cratba 95.2. HesaBucumas oueHka kayecTBa oOb6pasoBaTefnbHOW AeATEeNbHOCTU

opraHusauuin, ocyLecTBaLWmnX obpasoBaTenbHYO AeATENbHOCTb

1. HesaBucumasi oueHka kayectBa oOpasoBaTefnbHOM AEATENbHOCTUM OpraHuM3auun,
ocywlecTBASAOWNX  obpasoBaTenbHyld  OesaTenbHOCTb  (ganee -  obpasoBaTtesfibHas
AEATEeNbHOCTb OpraHuM3aumi), OCYLLEeCTBASETCS B UENAX NpeaocTaBfieHnst yYacTHUKam
OTHOWeEHUN B cdepe obpasoBaHus uHpopmaumm o6 ypoBHe opraHusaumm paboTbl Mo
peanu3auun obpasoBaTtesbHbIX NPOrpamMmmM Ha OCHOBE 06LLEeJOCTYMHOM MHAOPMaLMMK.

2. B uenax cosgaHua ycrioBUn Ons nNpoBefeHUs He3aBUCUMOW OLIEHKW KadecTBa
obpasoBaTenibHOM AeATENbHOCTN OpraHn3auni:

1) dbenepanbHbIN OpraH MCNOSIHATENBHOW BACTWU, OCYLLECTBNAKOWMIA (PYHKLMM NO
BblpaboTKe rocygapCTBEHHON NOMUTUKM U HOPMATUBHO-NPABOBOMY perynmpoBaHuio B cdepe
obpasoBaHus, C y4yacTmem OOLIECTBEHHbLIX OpraHusauumn, O6LLECTBEHHbIX O06beauHEeHuNn
noTpebutenen (Mx accoynaumm, co3oB) (aanee - obLecTBeHHbIE opraHn3auumn) dopmmpyeT
0OLLECTBEHHbIN COBET MO MPOBEAEHUIO HE3aBUCMMOM OLIEHKM KadecTBa obpasoBaTenbHOM
AEATENbHOCTM OpraHM3auunin u yTBEPXKAaET NOSOXEHNE O HEM;

2) opraHbl UCMONHUTENbHOM Bnactu cybbektoB Poccuiickon  depepaunn,
OCYLLIECTBMSAOWME OCyNapCTBEHHOE YnpaBrieHne B cdepe obpasoBaHus, C ydacTuem
OOLEeCTBEHHbIX OpraHusaunin  OpMUPYOT ObOLLEeCTBEHHbIE COBETbl MO  NPOBEAEHMUIO
HEe3aBMCMMOWM  OLEHKM KayecTBa oOpasoBaTenbHOM  AEATENbHOCTM  OpraHu3auun,
pacrnonoXeHHbIX Ha TeppuTopuax cybbektoB Poccuickon ®degepaunn, n yTBEpPXKOAKOT
NONOXEHNEe O HUX;

3) opraHbl MECTHOro camMoOynpaBfeHusi C y4dacTueM OOLLEeCTBEHHbIX OpraHu3auumn
BnpaBe ¢opmmnpoBaTb OOLLECTBEHHbIE COBETbl MO MPOBEAEHMIO HE3AaBMCUMOW OLIEHKM
KayecTBa obpasoBaTeNnbHOW OEeATENbHOCTU OpraHn3auuin, pacnonoXeHHbIX Ha TePPUTOPUAX
MyHMUMNanNbHbIX 06pa3oBaHniA, 1 YTBEPXKAATb NONOXEHNE O HUX.

3. Mo peweHnto doeaepanbHOro opraHa UCMOSNIHUTENbHOW BNacTu, OCYLLECTBAAOLWErO
dyHKUMM  no  BblipaboTke rocyaapCTBEHHOM  MOMUTMKM M HOPMAaTUBHO-NPaBOBOMY
perynupoBaHnio B cdepe o06pas3oBaHUS, OpPraHoOB WCMOSIHUTENbHOM BNacTu CyOBLEKTOB
Poccunckon ®epepauun, OCyLWLEeCTBNSAOWMUX FOCYygapCTBEHHOE YyrpaBreHne B cdepe
obpa3oBaHusi, UM OpraHoOB MECTHOIO camoynpaBneHns yHKUMM obLecTBEHHOro coBeTa no
NpoBeAEeHMI0 HE3ABNCUMOW OLEHKMN KadecTBa obpasoBaTenibHOM OeATeNbHOCTU OpraHM3auun
MOryT ObiTb BO3MOXEHbl Ha CYyLLECTBYIOLIME NPU 3TUX OpraHax obLiecTBeHHble coBeTbl. B
Takux cry4yasx OOLIeCTBEHHble COBEeTbl MO MPOBEAEHMI0 HE3aBMCMMOW OLIEHKM KayecTBa
obpasoBaTenbHON AeATENbHOCTU OpraHn3aumii He Co34atoTCs.

4. HesaBncumas oueHka KadecTBa oOpasoBaTenbHOM LEeATeNbHOCTU opraHu3aumi
NPOBOANTCA NO TaKMM OOLMM KpUTEPUAM, KaK OTKPbITOCTb U AOCTYNHOCTb MHopmauun ob
opraHmsaumsix, OCYLLUeCTBNSALWMX obpasoBaTesnbHyld AEeATeNbHOCTb, KOMAOPTHOCTb
yCrosun, B KOTOPbIX ocyllecTBnseTcs obpasoBaTtenbHas AEATENbHOCTb;
AobpoxenaTenbHOCTb, BEXITMBOCTb, KOMMETEHTHOCTb pPabOTHMKOB; YAOBNETBOPEHHOCTb
KayecTBOM 0Bpa3oBaTeNnbHOM AEATENbHOCTM OpraHn3auni.

5. Tlokasatenu, xapakTepusywowme obwmne  KpUTeEpUM  OLEHKM  KadecTsa
obpasoBaTenbHON OEeATEeNbHOCTU OpraHu3auui, ycTaHaBnuBarTca deaepanbHbiM OpraHoM
NCNOSTHUTENbHOW BIiacTW, OCYLLECTBASAWMM (YHKUUMM MO BbipaboTke rocyaapCTBEHHOM
NONMUTUKA U HOPMATMBHO-MPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, C
npenBapuTenbHbiM 06CyKaeHnem Ha obLLEeCTBEHHOM COBETE.

6. HesaBucumasi oueHka kadyecTBa obpasoBaTenbHON AEATENbHOCTU OpraHu3auuin,
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opraHudyemasi o6LeCTBEHHbIMW COBETaMM NO ee MNPOBEAEHMIO, MPOBOAUTCA HE 4valle Yem
OAVH pa3 B rof, U He pexe Yem OAMH pa3 B Tpu roga.

7. OOwecTBeHHble COBETbl MO MPOBEOEHUIO HE3aBMCUMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATENBHOCTN OpraHM3aUmni:

1) onpegensalwT nepevyHn OpraHu3auun, OcCyLIecTBNALWMX obpasoBaTernbHYyO
AeATeNbHOCTb, B OTHOLLEHMM KOTOPbIX NPOBOAMTCA HE3aBMCUMas OLEeHKa, NpegyCMOTPEeHHas
HaCTOSILLIEN CTaTbeMn;

2) opmupylOT MpeasioXeHna ans  paspaboTkM TEXHMYECKOro 3agaHma ans
opraHusauun, kotopas ocyuiectensaet cbop, o6obuieHne n aHanm3 Hpopmauumn o0 KadecTee
obpasoBaTenbHON AeATENbHOCTM OpraHuM3aunin (ganee - onepatop), NPUHMMAOT ydacTue B
pPacCMOTPEHUN MPOEKTOB LOKYMEHTauMm O 3akynkax paboT, ycnyr, a Takke MNpOEeKTOB
rocygapCTBEHHOro, MYHWUMNANbHOrO KOHTPAKTOB, 3akntodaembix denepanbHbiIM OpraHoM
NCNOSTHUTENbHOW BracTW, OCYLLUECTBASAWMM QYHKLMM MO BblpaboTke rocyaapCTBEHHOM
NOSIMTUKM N HOPMAaTMBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHus, opraHamu
nucrnonHuTenbHon Bnactm cybbektoB Poccuinckon Pepepauuu,  OCYLLECTBASOWMMU
rocygapCTBeHHOE yrnpaBrieHne B cpepe obpaszoBaHnd, opraHaMm MECTHOIMO caMoyrnpaBneHus
C onepaTopom;

3) ycTaHaBnMBaloT Npy HEOOXOAMMOCTM KPUTEPUM OLIEHKM KavecTBa obpa3oBaTenbHON
AEATENbHOCTM OpraHn3aumi (4ONONHUTENBHO K YCTAaHOBIIEHHbIM HACTOSALLEN cTaTben obLmMm
Kputepusam);

4) npoBoOAT HE3aBUCMMYIO OLIEHKY KadecTBa oOpasoBaTeflbHOM [OeATeNnbHOCTU
OopraHu3aumn ¢ y4eTom MHpopmaLmm, npeactaBieHHON onepaTopoMm;

5) npefcrtaBnslOT COOTBETCTBEHHO B ddefepanbHbIi OpraH UCNOSTHUTENbHOM BRacTw,
OCYyLLEeCTBNAOLWMNI dYHKUMM no BblpaboTke rocyapCTBEHHOW NOSTNTUKN "
HOPMaTUBHO-NPaBOBOMY perynupoBaHuio B cdepe obpasoBaHud, opraHbl UCMOMHUTENbHON
Bnactm cybbektoB Poccuinickon Pepepauun, OCYLLECTBMAKOWME  rocygapCTBEHHOE
ynpaeneHne B cdepe o06pas3oBaHUdA, OpraHbl MECTHOr0 CaMoynpaBrieHUs pes3yribTaTbl
HEe3aBUCMMOWN OLEHKM KavecTBa obpasoBaTeNbHOM LEATENbHOCTU OpraHu3auui, a Takke
npeanoxeHus o6 ynyyweHnn nx 4eaTenbHOCTH.

8. 3aknyeHnme rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOSHEHNE
paboT, okasaHue ycnyr no cbopy, 0606LWEeHU ¥ aHanuM3y WHGoOpMauun O KayecTse
obpasoBaTenbHON AOEATENbHOCTM OpraHM3aumin  OCYLLECTBNSIETCS B COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuinckon ®Pepepaumm O KOHTPAKTHOWM cUCTEME B cpepe 3aKymnok
ToBapoB, paboT, ycnyr ans obecneyeHus rocygapCTBEHHbIX W MYHUUMNANbHbLIX HyXA.
depepanbHbIi OpraH UCMOMHUTENBHON BNAcTU, OCYLLECTBASIOWMUA PyHKUMN NO BblpaboTke
rocygapCTBEHHOW MOMUTUKA U HOPMAaTMBHO-NMPaABOBOMY perynumpoBaHuid B cdepe
obpasoBaHus, oOpraHbl WUCMOMHUTENbHOW BractTn cybbekToB Poccuirckon deaepauun,
OCYLLIEeCTBNAOLLME rOCyfapCTBEHHOE yrpaBneHne B cepe obpasoBaHust, opraHbl MECTHOMO
camoynpaBfieHnss NO pes3ynbTaTtaM 3aKMiovYeHUsi rOCYyAapPCTBEHHbIX, MYyHULMNAnbHbIX
KOHTPakToB OOPMIAIOT pelweHne o6 onpegeneHum onepatopa, OTBETCTBEHHOro 3a
npoBefeHne He3aBUCUMOM OLEHKM KavyecTBa obpasoBaTeribHOM OEeATENbHOCTU OpraHnu3auunin,
a Takke npu HeobxoAMMOCTM NPeaoCTaBNAT onepaTopy O6LeaoCTynHY MHgopmauuio o
AEATENbHOCTM OaHHbIX opraHusaunin, opMUpyeMyto B COOTBETCTBUM C rOCYyJapCTBEHHOM U
BEAOMCTBEHHON CTaTUCTUYECKOM OTYETHOCTbIO (B Criyyae, ecnm OHa He pasMelleHa Ha
odomumanbHOM canTe opraHm3aumn).

9. OOLLeCTBEHHbIN COBET MO MNPOBEAEHUIO HE3aBUCMMOW OLEHKM Ka4vecTBa
obpasoBaTenbHON OeATENbHOCTU opraHmnsauumn opmupyeTca Takum obpasom, 4Tobbl Gbina
NCKIIOYEHA BO3MOXHOCTb BO3HMKHOBEHUSI KOHNIMKTaA WHTepecoB. CocTaB yKa3aHHOro
obuiecTBEHHOro coBeTa opmupyeTca M3  4Yucna npeacrtaBuTenen  O6LLECTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO0 cCoBeTa He MOXeT ObiTb MeHee 4eM nATb



yenoBek. YneHbl O0O6LIECTBEHHOrO COBETa OCYLWECTBNAT CBOK AEATEeNbHOCTb Ha
obLecTBeHHbIX Hayvanax. WHdopmaums o [esatenbHOCTM  OOLWEeCTBEHHOro  coBeTa
pa3sMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTh, OPraHoOM MEeCTHOro camoyrnpaBfeHus:, npu
KOTOpPbIX OH CO34aH, Ha CBoeM oduumnanbHOM canTte B ceTn "MIHTepHeT".

10. NHdopmauusa o pesynbTatax HE3aBUCUMOW OLIEHKM KavecTBa obpasoBaTesibHOM
AEeATeNbHOCTM OpraHn3auun pasmeLaeTcs COOTBETCTBEHHO:

1) dbegepanbHbIM OpraHoOM MCMNOMTHUTENBHOM BNAcTu, OCYLLECTBAAIOWMM PYHKLMN N0
BblpaboTKke rocyfapCTBEHHON MOMUTUKM U HOPMATUBHO-NPABOBOMY pPerynmpoBaHuio B cepe
obpasoBaHus, Ha ouumanbHOM canTe ansa pasmelleHna nHpopMaumm O rocyaapCTBEHHbIX
N MyHMUUNanbHbIX ydpexgeHnax B cetn "HTepHeT";

2) opraHamu ucnonHuMTenbHOW BriactM cybbektoB Poccuiickon  ®Pepepauuu,
OCYLLECTBNALWMMN FOCyAapCTBEHHOE YyrpaBreHne B cdepe obpasoBaHus, U OpraHamu
MECTHOro camoyrnpaBsfeHna Ha CBOMX oduuManbHbIX canTax U oduumanbHOM cante Ans
pasmelleHna MHpopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbLIX YYPEXOEHUSX B CETU
"InTepHeT".

11. CoctaB uvH(opmaumm o0 pesynbTaTax He3aBUCMMOW OLEHKM KadecTBa
obpasoBaTenbHON AeATENIbHOCTU M NOPSOOK ee pasMelleHuUs Ha oduumanbHOM canTe ons
pasmelleHna MHpopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbLIX YYPEXOEHUSX B CETU
"MIHTepHeT" onpegensatloTcs ynosIHOMoYeHHbIM [lpaButensctBom Poccuinckon denepaunm
doeaepanbHbIM OpraHOM UCMNOSTHUTENBHOW BIIACTM.

12. ®enepanbHbI OpraH UCMOMHUTENbHOM BIlACTWU, OCYLLECTBISKOWMIA (DYHKLUUN MO
BblpaboTKke rocygapCTBEHHOW MOMUTUKN U HOPMATUBHO-NPAaBOBOMY perynmpoBaHuio B cepe
obpasoBaHus, oOpraHbl WUCMOMHUTENbHOM Briactu cybbektoB Poccuinckon degepaumu,
OCYLLIeCTBNSAOLME rOCYyNapCTBEHHOE ynpaBneHue B cepe obpasoBaHus, OpraHbl MECTHOro
camoynpaeneHus obecnedymBaldT Ha CBOMX oOduumanbHbiXx cantax B cetun "NHTepHeT"
TEXHUYECKYH0 BO3MOXHOCTb BblpaXeHUsi MHEHUI rpaxkaaHaMmn O kadecTBe obpasoBaTernbHOn
AeATeNIbHOCTU OpraHu3auum.

13. KoHTponb 3a cobniogeHnem npoueayp MNpPOBEOEHUS HE3aBUCMMOW OLEHKM
KadyecTBa obpasoBaTenbHOW OesTeNbHOCTUM OpraHu3auui, npenyCMOTPEHHbIX HaCTosILEn
cTaTbeu, OCYLLECTBNSETCA B COOTBETCTBUN C 3aKoHoAaTenbCcTBOM Poccunckon degepauun.”.

Cratbsa 7

BHectn B ®epepanbHbii 3akoH oT 28 gekabps 2013 roga N 442-03 "O6 ocHoBax
coumnanbHoro obcnyxuBaHus rpaxgaH B Poccuinickon  depgepaumn”  (Cobpanue
3akoHopaTtenbcTBa Poccuiickon ®eagepaumm, 2013, N 52, ct. 7007) cneaytowime N3aMeHeHus:

1) yacTtb 1 cTatbu 7 QOMOMNHUTL MyHKTOM 7.1 crnefylowero cogepXaHus:

"7.1) cosgaHuMe YCnoBuW [Ans OopraHu3auuMyM npoBefeHUs] HEe3aBUCMMOW  OLIEHKM
KayecTBa OKasaHus yCnyr opraHusaumsiMmn coumanbHOro o6cnyxnsanus;";

2) cTaTbio 8 AONONHUTL MYHKTOM 24.1 cneayoLwero cCoaepXaHus:

"24.1) cosgaHue ycrnoBuM ANS OpraHu3auun npoBeAeHUs HEe3aBUCUMOW OLEHKU
KayecTBa oKasaHus yCnyr opraHusaumsiMmn coumanbHOro obcnyxmeanus;";

3) B cTaTbe 13:

a) 4YacTb 2 QOMOMHUTL NyHKTOM 12.1 crneaylowero cogepXXaHus:

"12.1) 0 NpoBeAEeHNN HE3ABMCUMOWN OLIEHKM KayecTBa OKa3aHus yCryr opraHu3auusmm
coumnanbHoro obcnyxumBaHusl, KoTopasd onpeaenseTcss YnosIHOMOYEHHbIM heaepanbHbIM
OpraHoM UCMOSTHUTENbHOM BNacTu;";

0) LONONHUTL YacTbio 4 CneayLwWero CoaepXKaHus:

"4. YNONHOMOYEHHbIN denepanbHbIn opraH NCMONHUTENTbHON BNacTu,
YyNONMHOMOYEHHbIE  opraHbl cybbektoB Poccuiickon degepaumm, opraHbl  MECTHOrO
camoynpaBsfeHnsi, OpraHusauum couumanbHOro O6CnyXMBaHUS, yKasaHHble B 4actu 5
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ctatbn 23.1 Hactodwero PepepanbHOro 3akoHa, obecneymBalroT Ha CBOMX OMUUManbHbIX
cantax B cetu "VIHTepHeT" TeXHMYECKyd BO3MOXHOCTb BblpaXX€HUA MHEHWW nosnydyatensamMmm
coumarnbHbIX YCNyr O KayecTBe oOKasaHus ycryr opraHusauusMm  couuarnbHOro
obcnyxunBaHmsa.";

4) gononHuTb ctathen 23.1 crneayrLwero coaepXxaHuns:

"Ctatba 23.1. HesaBucuMmasa oueHka KadecTBa oOKasaHWs YCryr opraHu3auusmm

counanbHoro obcnyxmBaHus

1. HesaBucumas oueHKa KayecTBa OKasaHus YCNyr opraHusauusiMu coumanbHOro
obcnyxuBaHusa ABnseTcss OAHON U3 opM OBLLECTBEHHOIO KOHTPOMA M NPOBOAUTCA B LIENAX
npegocTaBneHns nosnyyaTensam coumnanbHbIX YCIyr MHpopMauumn 0 KayecTBe OKa3aHusa ycnyr
opraHMsaumsamMm coumnanbHOro OBCNYXMBAHUA, a TakKe B LENsX MOBbILEHUA KayecTBa WX
NesTenbHOCTH.

2. HesaBucumasi oueHKa KadecTBa OKa3aHUs YCryr opraHuM3aumsamu coumarnbHOro
obGcnyxmBaHNa npegycMaTpuBaeT OLEHKY YCMOBMMA OKa3aHus YCnyr No TakMM OOLuMm
KpUTEpUsIM, Kak OTKPbITOCTb M OOCTYNMHOCTb WMHopMauum o6 opraHuM3aumm coumarnbHOro
o6cnyxmBaHNA; KOMOPTHOCTb YCNOBUIA NPESOCTaBEHNSA coumanbHbIX YCNyr U 4OCTYMNHOCTb
nx Nosy4YeHus; BpeMs oXnaaHus npenocTaBneHus coumanbHomn ycnyru;
AobpoXxenaTenbHOCTb, BEXINUBOCTbD, KOMMNETEHTHOCTb paboTHMKOB opraHusauum
coumnanbHoro o6cnyXmBaHus; yaoBneTBOPEHHOCTb KAYECTBOM OKa3aHUs YCIyr.

3. HesaBucumas oueHKa KayecTBa OKasaHusi YCnyr opraHusauusiMu coumanbHOro
obcnykuBaHus NpoBOOUTCA B COOTBETCTBUM C MNOSIOXKEHUAMM HacTosdAwen crtaTtbn. [lpu
NpoBeAEeHNN HE3aBMCUMOWM OLEHKM KavyecCTBa OKa3aHus yCryr opraHu3auusMy coumarnbHOro
obcnyxuneaHusa ncnonbdyetca obweanoctynHasa nHdopmaums 06 opraHmsaumnsax coumnanbHoro
obcnyxmBaHuUA, pasmellaemas Takke B popme OTKPbITbIX AaHHbIX.

4. HeszaBuncumasa ougeHKa KadecTBa OKasaHusl yCnyr opraHusauusiMm coumnarnbHOro
obCny>XMBaHNUA NPOBOAUTCA B OTHOLIEHWM OpraHuM3auui coumanbHOro ob6cnyKuBaHus,
HaxoadALWMXCA B BeAeHUn henepanbHbIX OPraHoB UCMOMHUTENBHOW BracTu, U OpraHusauun
coumnanbHoro obcnyxuBaHus cybbektoB Poccuinckon degepaumn, Opyrnx opraHusauumn
coumnanbHoro obcnyxmnBaHus, B yCTaBHOM Kanutane KoTopbix gonsa Poccuinckon deaepaumm,
cybbekta Poccunckon depepaumm mnn MyHMUMnanbHOro obpas3oBaHWsi B COBOKYMHOCTM
npeBbIlaeT NATbAECAT MNPOLEHTOB, a TakkKe B OTHOLIEHUN MWHbIX HEerocygapCTBEHHbIX
opraHusauun coumanbHoro o6CnyXmBaHUs, KOTOpPble OKasblBalOT rOCYy4apPCTBEHHbIE,
MYHUUMNanbHbIE counarnbHbIe YCRyri.

5. B uensax cosgaHusa ycrnoBun Ans opraHv3aumm npoBeAEHUs HE3aBUCUMOWM OLEHKM
KayecTBa OKasaHus yCrnyr opraHnsaumsiMmn coumanbHOro o6CnyxnBaHus:

1) yNOMHOMOYEHHbIN beaeparnbHbIn OpraH WCNOMHUTENbHOW BNacTu C yvacTuem
00LLEeCTBEHHbIX OpraHn3aunin, obLecTBEHHbIX 06beanHEeHUn noTpebutenen (Mx accoumaumn,
COK30B) (Oanee - obwecTBeHHble opraHu3aumm) dopmMmpyeT o6LeCcTBEHHbIM COBET MO
NpPoOBEAEHMNI0 HE3ABUCMMOM OLEHKN KayecTBa OKal3aHusi yCrnyr opraHmsauusMm counanbHOro
obcnyxmMBaHUA 1 yTBEpPXKOaeT NOSIOXKEHNE O HEM;

2) ynNOMHOMOYEHHble oOpraHbl cybbekToB Poccuiickon Pefepaumm C  ydactuem
OOLECTBEHHbIX OpraHusaunin  ¢GOopMUMPYOT OOLLECTBEHHbIE COBETbI MO  MNPOBEAEHMIO
HE3aBUCMMOM  OLEHKM KayecTBa OKa3aHMs  YCNyr oOpraHuMsauusiMM  coumnanbHOro
obCcnyXMBaHNA, PacnonoXeHHbIMU Ha Tepputopusax cybbektoB Poccuiickon ®epepauuu, u
YTBEPXKOAKT MNONOXEHNE O HUX;

3) opraHbl MEeCTHOro CcamoyrnpaBfieHUs C yvacTMem OBLLECTBEHHbIX OpraHuM3aunm
BNpaBe opmupoBaTb OOLIECTBEHHbLIE COBETbl MO MNPOBEAEHUID HE3aBUCUMOM OLEHKU
KayecTBa OKasaHWs yCrnyr opraHu3aumsiMu coumanbHOro obcCcnyXmMBaHus, PacnosioXXeHHbIMU
Ha TEpPPUTOPMAX MyHULMNANbHbIX 06pa3oBaHUN, U YTBEPXKAATb MOSIOXKEHNE O HUX.
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6. NokasaTenu, xapakTepuaytoLine obLine KpUTepmm OLEHKM KadecTBa OKasaHus ycnyr
opraHuMsaumMsaMu, YkasaHHbIMM B 4acTM 4  HacTodAWeW CcTaTbW, YyCTaHaBNUBaKTCS
YNONMHOMOYEHHbIM hbefepanbHbiM OpraHoM WCMOMHUTESNTbHOW BNacTu C npegsapuTenbHbIM
obcyxaeHnemM Ha obLEeCTBEHHOM COBETE.

7. Mo peleHno yNosTHOMOYEHHOrO hefeparibHOro opraHa UCMOMNHUTESNTbHOW BNacTu,
YNONMHOMOYEHHbIX OpraHoB cybbektoB Poccuickon degepauum unm OpraHoB MECTHOrO
camoynpasneHnss yHKUMN OBLLECTBEHHbBIX COBETOB MO MPOBEAEHNIO HE3ABMCMMOW OLIEHKM
KayecTBa oOKasaHus ycnyr opraHumsauusiMm coumanbHOro obcnyxmBaHusa MoryT 6bITb
BO3/0OXEHbI Ha CYyLLECTBYIOLLME NPU 3TUX OpraHax obuecTBeHHble COBEThLI. B Takmx cnyyasx
00LLEeCTBEHHbIE COBEThLI MO MPOBEAEHUIO HE3ABUCMMOM OLIEHKM KayecTBa OKasaHus yCnyr
opraHusaunsammn coumanbHoro ob6cnyxnBaHmsi He co3aatoTcs.

8. Ob6LecTBEHHbLIN COBET MO NPOBEAEHMNIO HE3ABUCMMOW OLEHKM KavyecTBa OKasaHus
ycrnyr opraHmsauusiMn coumnanbHoro obcnyxmeaHna opMmpyeTca Takum obpasom, 4Tobbl
Oblna UCKMYEHA BO3MOXHOCTb BO3HUMKHOBEHWSA  KOHnMkTa uMHTepecoB. CocrtaB
oOLiecTBEHHOro coBeTa opmupyeTcss K3  yucna npegcraButenen  obLecTBEHHbIX
opraHmsaumn. Yucno uneHoB OOLWECTBEHHOrO coBeTa HE MOXeT ObiTb MeHee 4YeM nATb
yenosek. YneHbl OOLLECTBEHHOro coBeTa OCYLLECTBASAKT CBOW [OeATeNbHOCTb Ha
obuecTBEHHbIX Hayanax. WHdopmaums O [OeAaTenbHOCTM  OOWEeCTBEHHOrO coBeTa
pasMeLlaeTcs opraHoM rocyapCTBEHHOM BriacTh, OPraHoOM MECTHOro camoyrnpaBfieHus:, npu
KOTOpPbIX OH CO34aH, Ha cCBoeM oduumanbHOM canTte B ceTn "MIHTepHeT".

9. HesaBucumMasi oueHKa KadecTBa OKa3aHWs YCryr opraHu3aumsmu coumanbHOro
obcnyxusaHus, opraHmsyemasi obLecTBeHHbLIMU COBETaMN NO ee NPOBeAEHMIO, NPOBOAUTCA
He Yalle YeM OauH pa3s B rod U He pexe YeM OAMH pas B TpU roa.

10. O6LLeCTBEHHbIE COBETHI MO MPOBEAEHUIO HE3ABMCUMOW OLIEHKM OKa3aHWus YCryr
opraHuMsaumamMm coumanbHoOro 06Ccny>XmBaHus:

1) onpegensalT NepedYHn opraHM3aumin coumanbHOro OBCNYXMBAHWUSA, B OTHOLLEHWUN
KOTOPbIX NPOBOAUTCA HE3aBMCUMas OLIEHKA,;

2) opmMUpyOT MNpPeanoXeHns ans  paspaboTkM TEXHMYECKOro 3agdaHua Aans
opraHusaumm, KoTopasa ocywecTBndaeT cbop, o6obLeHne n aHanmM3 MHopMauumn o KayecTee
oKa3aHus yCnyr opraHMsauusiMM couuanbHoro obcnyxuBaHua (ganee - onepaTop),
NPUHUMAOT y4acTue B pacCMOTPEHUN NMPOEKTOB AOKYMEHTauun O 3akynkax paboT, ycnyr, a
TakKke TMPOEKTOB TrOCYyAApCTBEHHOIO, MYHMUMNANbHOIO  KOHTPAKTOB,  3aKIllo4aeMbIX
YNONMHOMOYEHHbIM hefeparnbHbiM OpPraHoOM WCMOMAHUTESNIbHON BIlacTW, YMNOAHOMOYEHHbIMU
opraHammn cybbektoB Poccunckon degepauum nnm opraHaMmm MECTHOrO CamoyrnpasfeHns C
onepaTopowm;

3) ycTaHaBnNuMBalT Npu HEOBXOOUMOCTU KPUTEPUN OLIEHKM KavyecTBa OKa3aHwusa yCnyr
opraHuMsaumsamMm coumanbHoro obcnyxmeaHus (GONONHUTENBHO K YCTAHOBIIEHHBIM HAcTOsLWEN
cTatben obLMM KpUTEpUaM);

4) OCYLLEeCTBMAOT HE3aBMCUMYKO OLIEHKY KayecTBa OKa3aHusi YCryr opraHusauusiMmm
coumnanbHoro o6cnyxmBaHus ¢ y4eTom nHopmaummn, npeacraBneHHON onepaTtopom;

5) npeacTaBnsaAlOT COOTBETCTBEHHO B YMNOSIHOMOYEHHbIM  (hefepanbHbid  OpraH
NCMONHUTENbHOW BNacTu, YMOSIHOMOYEHHbLIE OpraHbl CcyObekToB Poccuinckon Pepepaunn,
opraHbl MeCTHOro camMoynpaBrieHuUsl pe3ynbTaTbl HE3AaBMCUMOW OLEHKM KayecTBa OKasaHud
yCnyr opraHu3aumsimm coumanbHOro obcnyxmBaHuda, a Takke npeanoxeHnsa ob ynyyweHum
KaydecTBa UX AeATENbHOCTH.

11. 3akno4veHne rocygapCTBEHHbIX, MyHMUMNANbHBIX KOHTPAKTOB Ha BbIMOMHEHNE
paboT, okasaHue ycnyr no cbopy, 0600LEeHNI0 N aHaNU3y NHPOPMaLIMK O Ka4yecTBE OKa3aHund
yCrnyr opraHv3aumsiMm coumanbHOro O6CMy>XMBAHUSA OCYLLECTBNSETCS B COOTBETCTBUM C
3akoHogaTenbcTBoM Poccuickon ®depepaumm O KOHTPAKTHOM CUCTEME B Chepe 3aKymnok
ToBapoB, pabot, ycnyr ana obecnevyeHuss rocygapCTBEHHbIX W MyHMUMMANbHbIX HYXA4.



YNONHOMOYEHHbIN (heaepanbHbI OpraH UCNOSTHUTENBHOW BACTU, YNOMHOMOYEHHbIE OpraHbl
rocygapcrBeHHom Bnactu cybbektoB Poccunckon Pepepauumn, opraHbl  MECTHOro
camoyrnpaBsfeHuss Mo peaynbTatam 3akMoYeHUs roCydapCTBEHHbIX, MYHUUUNAanbHbIX
KOHTPakToB OQOPMIAIOT peleHne o6 onpeneneHuuM onepatopa, OTBETCTBEHHOrO 3a
npoBefeHne He3aBMCUMOM OLIEHKM KayecTBa OKasaHWs ycrnyr opraHvsaumsamMu couunaribHoro
obcnyxuBaHus, a Takke npu HeobxooMMOCTM NMpPeaocTaBnaAlT onepaTopy 0OLeaoCTYMnHY
MHOPMaUUIO O OeATEeNbHOCTU AaHHbIX OpraHu3aumin, opmMuvpyemMyrdo B COOTBETCTBUM C
rocygapCTBEHHON U BEAOMCTBEHHOW CTAaTUCTUYECKOW OTYETHOCTbIO (B Criydae, eCcnu OHa He
pa3sMelleHa Ha ouumansHOM canTe opraHu3aumm).

12. [loctynuBliasi COOTBETCTBEHHO B YMNOSIHOMOYEHHbIN doefeparnbHbii  OpraH
NCNOSNTHUTENbHOW BMacTu, YNONHOMOYEHHbIE opraHbl cy6bekToB Poccuiickon Pepepauuu,
opraHbl MECTHOro camoyrnpaBfieHUs WHdopMaLMa O pesynbTaTtax He3aBUCUMOMW OLIEHKU
KayecTBa OKa3aHus YCryr opraHvsaumsamMum CcoumanbHOro  OBCNYXMBAHWA  NOLNEXUT
o6a3aTeNbHOMY PaCCMOTPEHMUIO YKa3aHHbIMW OpraHaMu B MECHAYHbIN CPOK U Yy4MTbIBAETCHA
UMK Npu BblpaboTKe Mep MO COBEPLLUEHCTBOBAHUIO AEATENBHOCTM OpraHn3aumin counarnbHOoro
obcnyxunBaHus.

13. VIHopmMauma o pesynbTatax He3aBUCUMOW OLIEHKW KayecTBa OKasaHwusa ycryr
opraHusaunamun coumanbHOro obcnyxnBaHus pasmeLLaeTca COOTBETCTBEHHO:

1) ynOMHOMOYEHHbLIM peaepanbHbIM  OpPraHOM  UCMOSTHUTENbHOW  BNacTM  Ha
oduymnanbHOM cante Ans pasMeLLeHns MHopMaumm 0 rocyaAapCTBEHHbIX N MyHULMNANbHbIX
yupexneHusix B cetn "IHTepHeT",

2) ynoriHOMOYEHHbIMM opraHamu cybbekToB Poccuinckon degepaumm M opraHamu
MECTHOro camoyrnpaBsfeHna Ha CBOMX oduuManbHbIX canTax U oduumanbHOM cante Ans
pasmelleHna MHgopMaumm o rocyaapCTBEHHbIX M MYHULMNANbHbLIX YYPEXOEHUSX B CETU
"InTepHeT".

14. CoctaB MHGOpMauMn O pesynbTaTax HE3aBMCMMOM OLEHKM KayecTBa OKal3aHus
yCcryr opraHu3auusiMm coumanbHOro o6CnyXmBaHuUs M MNOPSLAOK €€  pasMeLlleHus Ha
oduymnanbHOM canTe Ans pasMeLLeHns MHopMaumm 0 rocyaapCTBEHHbIX N MyHULMNANbHbIX
yuypexgeHusix B cetun "MHTepHeT" onpegendawTcs YNoSIHOMOYEHHbIM [1paBUTENbCTBOM
Poccuinckon ®epepaunn doegepanbHbIM OpraHoM UCNONHUTENBHOW BIIACTM.

15. YNONHOMOYEHHbIN deaepanbHbIn opraH NCMOJSTHUTENBHOMN BNacTu,
YyNONMHOMOYEHHbIE oOpraHbl cybbektoB Poccuiickon degepaumm, opraHbl  MECTHOro
camoynpaBfeHuss 1 opraHu3aumm coumarnbHOro obcnyxuBaHus obecneymBaldT Ha CBOUX
odomumanbHbIX cantax B ceTu "VIHTepHeT" TEeXHMYECKYD BO3MOXXHOCTb BbIPaXeHUsI MHEHUI
nosiyd4atenamm ycnyr u MHbIMW rpakgaHamum O Ka4yecTBe OKa3aHUsl 3TUX YCHyr.

16. KoHTponb 3a cobntogeHnem npouenyp MpoBeaeHUS HEe3aBUCMMOW  OLEHKM
KayecTBa OKasaHWs yCryr opraHuM3aumamu coumaribHoro obCnyXMBaHUA OCYLLECTBSETCHA B
COOTBETCTBUM C 3akoHOAaTernbCcTBOM Poccurickon ®eaepauun.”.

Cratbsa 8

1. HacTtoswwmn ®epepanbHbii 3aKOH BCTyNaeT B CUy NO UCTEYEHUM AeBSIHOCTA AHEWN
nocrne fHa ero oduumanbHOro onybnumkoBaHus, 3a WCKIIOYEHMEM CTaTbu 7 HACTOSILLEro
depnepanbHOro 3akoHa.

2. Cratba 7 HacTtosiwero depepanbHOro 3akoHa BCTynaetr B cuny ¢ 1 gaHBaps
2015 ropa.

3. YcraHOBUTb, 4TO KOOpAMHAUMS OedTenbHOCTM KU obwee MeToandveckoe
obecneyeHne npoBeaeHNsa B COOTBETCTBMM ¢ 3akoHOM Poccurckon ®eagepaumm ot 9 oktabps
1992 ropa N 3612-1 "OcHoBbl 3akoHopatenbctBa Poccuiickon Pepepaumm o Kynbtype" (B
pefakumm Hactoswero depepanbHoro 3akoHa), ®epepansHbiv 3akoHoM OT 10 agekabpsa
1995 roga N 195-93 "O6 ocHoBax couuarnbHOro obcnyxvBaHus HaceneHus B Poccuickon
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depepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa), PegeparbHbiM 3aKOHOM OT
21 Hosbps 2011 roga N 323-03 "O6 ocHoBax OxpaHbl 300pOBbA rpaxaaH B Poccunckon
depepaumn” (B pegakumm Hactoswero degepanbHOro 3akoHa), ctateen 95.2 ®egepanbHOro
3akoHa oT 29 gekabpa 2012 roga N 273-93 "O6 obpasosaHum B Poccuinckon ®epepaunn” (8
pegakunn Hactosiwero depepanbHoro 3akoHa) n degepansbHbiM 3aKoHOM OT 28 aekabps
2013 roga N 442-03 "O6 ocHoBax coumarnbHoro obcnyxmBaHua rpaxgaH B Poccumnckon
dbepepaumn” (B pepakumm Hactoswero ®PefepanbHOro 3akoHa) He3aBUCMMOW  OLIEHKM
KayecTBa OKasaHus ycnyr opraHmsaumsMn B cdepe KyrnbTypbl, counanbHOro obcnyxvsaHus,
OXpaHbl 300poBbsl, 06pa3oBaHMsa OCyLLECTBNATCA heaepanbHbIM OPraHoM UCMONHUTENBHON
BNacTW, OCYLLeCTBASAWMM ¢QYHKUMM MO BbipaboTke W peanusaunm rocyaapCTBEHHOM
NMONMUTUKA N HOPMAaTMBHO-MPaBOBOMY peErynupoBaHnio B cdepe counanbHOW  3aluuThbl
HaceneHus, B nopsigke, yctaHosneHHoMm lNpasutensctsom Poccuiickon ®egepauumn.

MpesngeHT Poccuickon depepaumm B. MyTtuH
Mockea, Kpemnb

21 vronga 2014 r.
N 256-®3
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