Mpuka3 MuHucTepcTBa Tpyaa n coumanbHon 3awmTebl PO ot 31 gekabpsa 2013 r. N 792
"O6 yTBepxaeHun Kogekca aTukm 1 cnyxebHoro nosegeHus paboTHUKOB OpraHoB
yrnpaBneHus coumanbHON 3aLlmThl HACENEHUS U yUpexXaeHni coumansHoro obenyxmsaHms"

1. YtBepantb Kopekc aTvkm u cnyxebHoro noBedeHns pabOTHUMKOB OpraHoB
yrpaBfieHns couManbHOM 3alnTbl HaAceneHus 1 yupexaeHuin coumnarnbHOro obcnyxXuBaHus
cornacHo npunoxeHuto (ganee - Kogekc).

2. PekomeHgoBaTb oOpraHam WCNOSHUTENbHOM Bractu cybbektoB Poccuickon
depgepaumm, OCyLECTBALWMM OeATeNbHOCTb B chepe coumnanbHOW 3alimuTbl HaceneHus,
nucrnonb3oBatb B CBoel pabote u paboTe yuypexgeHun coumanbHoOro obcnyXKumBaHuUs
nonoxenunsa Kogekca.

3. KoHTporb 3a WCNOMHEHWEM HACTOSILEro npukasa BO3MOXWUTb Ha 3amMecTuTens
MwuHucTpa Tpyaa n coumansHon 3awmnTbl Poccurckon ®epepauun A.B. BoBYeHKo.

MuHucTp M.A. TonunuH

MpunoxeHune

K npukazy MuHuctepcTBa Tpyaa
M coumanbHoOM 3awmTbl PO

ot 31 pekabpsa 2013 r. N 792

Koaekc
3TUKU N cNyXXeOHoro noBeaeHUs paboTHMKOB OPraHOB ynpaBfieHUA counanbHOMN
3aWUTbl HACeNEHNA U YYPEXAEHUN coumanbHOro oocnyxuBaHums

. O6wme nonoxeHusa

1. Kogekc aTMkm wn cnyxebHoro noBedeHusi pabOTHMKOB OpraHoB YnpaBrieHUs
coumnanbHOM 3alinTbl HaceneHus M YyYpexaeHwn couumanbHoro obcnyxmBaHua (ganee -
Kogekc) paspabotaH B COOTBETCTBUM C nonoxeHusamn MexnapnameHtckon Accambnen
rocygapcte-yyactHukoB CHIT  (noctaHoBneHne N 19-10 ot 26 wmapta 2002r.),
MexxgyHapooHOM Aeknapaumm  3TUYECKMX MPUHLUMNOB  couumanbHoW paboTbl  (NpuHATa
MexxgyHapogHou hefepaumen coumnanbHbix paboTHUkoB 8 uonsa 1994 r.), MexxayHapoaHbIMu
3TUYECKMMN CTaHgapTamu coumanbHon paboTbl (NpuHATBI MexayHapogHon deaepaumen
coumanbHbix paboTHukoB 8 wuona 1994 r.), KoHctutyumen Poccuinckon ®degepaumn,
®epepaneHbiM  3akoHoM OT 10 pgekabpss 1995r. N 195-03 "O6 ocHoBax couunanbHOro
obcnyxunsanusa Hacenexusi B Poccunckon ®epgepauumn”, epepasnsHbiM 3akoHOM OT 2 aBrycta
1995r. N 122-03 "O coumanbHOM o06CNyXMBaHMM rpaxdaH MOXWIIOro Bo3pacta W
nHBanugos", HauuoHanbHbiMM cTaHgapTamu Poccurickon degepaumm o0 couvanbHOM
0OCnyXMBaHUN HACENEHNS M WHbLIMA HOPMaTUBHbIMM NPaBOBbIMW akTamu Poccuiickon
depgepaummn, pekomeHgaumamm MexayHapogHon defepauun couunanbHbiX paboTHUKOB, a
TakKke OCHOBAH Ha OOLLENPU3HAHHBIX HPABCTBEHHbIX MPUHLMMNAX U HOPMaxX POCCUICKOTrO
obuiecTBa u rocygapcraa.

2. Kopekc npegcraBnsieT cobon cBog oOOWMX MpPMHUMNOB NPOdeCcCMOHarbHON
CNYXeOHON 3TUKM M OCHOBHbLIX MpaBui CRyXeObHOro noBefeHUsl, KOTOPbIMU HaANEXUT
PYKOBOACTBOBaTbCA pabOTHMKaAM OpraHOB YNpaBfieHMs CouMarnbHOW 3alumTbl HAcCeneHus U
yuypexneHun coumanbHoro obcnyxmsaHmst Bcex hopM COOCTBEHHOCTM (fanee - paboTHMKK
OpraHoB YyMpaBfeHus coumaribHOW 3aWuTbl HaceneHuss U yupexaeHun coumanbHOro
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obcnyxmBaHus).

3. MpaxgaHuH Poccuinckon degepaumm, NocTynatowmin Ha paboTy B opraH yrnpasreHus
coumanbHOM 3alnTbl HaceneHnsa Unn B yuYpexaeHue coumanbHoro obcnyxmeaHus, oba3aH
O3HakoMuUTbCA C nonoxeHumsmn Kopekca u cobniogatb Mx B npouecce CBOEN TpyaoBOW
AeATerIbHOCTN.

4. Kaxgbln paboTHMK oOpraHa ynpaBneHusi coumanbHOW 3almTbl HaceneHus Wnu
yupexaeHusi coumnanbHoro obcnyxuBaHust OOSMKEeH cnegoBaTh nonoxeHusm Kopekca, a
Kaxabld rpaxgaHuH Poccuiickon ®depepaumm BnpaBe oxugatb OT paboTHMKA opraHa
yrnpaBneHns coumanbHOW 3aluMTbl HaceneHmsa unum paboTHMKA Y4YpexXaeHus coumarbHOro
obcnyxmMBaHNA NoBeAeHNs B OTHOLLEHUAX C HUM B COOTBETCTBUM C NonoxeHnamu Kogekca.

5. Uenbto Kopgekca aBnsetTca yCTaHOBNEHNE 3TUYECKUX HOPM M npaBui CnyxebHoro
nosegeHuss pabOTHWKOB OpraHoOB ynpaBfeHust CcouuanbHOW 3aluTbl  HaceneHns u
yuypexneHun coumanbHoro obcnyxmBaHua Ona NoBblweHUs 3PEKTUBHOCTU BbIMOMHEHNS
UMM cBoen npodeccmoHanbHON OesATenbHOCTU, obecnedyeHne eauHbiX HOPM MNOBEAEHUS
pabOTHMKOB OpraHoB YnNpaBrfieHUs CcouuanbHOM 3aliuTbl HaceneHuss Uu  yypexaeHun
coumanbHOro obCNyXMBaHUA, a TakkKe COOENCTBME YKpenseHuo aBTopuTeTa paboTHuKa
opraHa ynpasfeHud couunanbHOM 3aWuTbl HaceneHns K paboTHUKa  y4dpexaeHus
coumanbHoOro o6CNYyXMBAHWA, MOBbLILLEHUIO [OBEPUA TpaxdaH K opraHam ynpasneHus
coumnarnbHOM 3amThl HACeNeHUs N yYpeXaeHNsM coumnanbHoro obcnyXxnsaHus.

6. Kogekc:

a) CNyXuT OCHOBOW ANns (pbopMMpoBaHUSA OOMMKHOW Mopanu B cdepe coumanbHOn
3aWnTbl U coumnanbHOro ob6CNy>XMBAHNA HaceneHus, YBaXXUTENbHOrO OTHOLLEHUS K opraHam
ynpaBneHns counanbHOM 3allmnTbl HACENeHUs 1 ydpexaeHnam couunanbHoro obcnyxmeaHus
B OOLLLEECTBEHHOM CO3HaHWUU;

0) BbICTynaeT WHCTPYMEHTOM perynupoBaHus M (OpMMPOBaHNSA OOLLECTBEHHOMO
CO3HaHUA W HPABCTBEHHOCTW OPraHOB YMpaBfieHUs CcoumanbHOM 3alinTbl HaceneHus u
yupexneHuin coumansHoro obcnyxmBaHus.

7. 3HaHne n cobnogeHne paboTHMKOM oOpraHa ynpaBlieHMs COouManbHOM 3aluTbl
HaceneHus n paboTHUKOM Yy4YpexaeHus coumanbHOro obcnyxusaHus nonoxeHun Kogekca
ABNAETCA OOHUM W3 MPUOPUTETHBIX KPUTEPUEB OLIEHKM KayecTBa ero npodeccrmoHarnbHom
AeATenlbHOCTU N cry>kebHOoro noseaeHus.

Il. OCHOBHbIe NPUHUMNLI U NpaBua cnyxe6Horo noBeAeHUsl, KOTOPbLIMU HAANEXUT
pyKkoBOoACTBOBaTbLCS pabOTHMKaM OpraHoOB ynpaBlieHUs coLManbLHOM 3aLWuThbI
HaceneHusi 1 paboTHUKaAM yUpeXAeHU coumanbHOro o6cnyXxMBaHus

8. OcHOBHble NpuHUMNbLI crykebHoro noseAeHMs pabOTHUKOB OpraHOB YyMnpaBrieHuUs
coumanbHOM 3alMTbl HaceneHns n paboTHUKOB yYpexaeHun coumanbHoro obcnyxmBaHus
ABNAIOTCA OCHOBOW noBedeHus rpaxgaH Poccuiickon Pepepaumm B CBA3KM  C
OCYLLIECTBMEHNEM UMW NPOPeCcCMoHarnbHbIX OOMKHOCTHbIX 00S3aHHOCTEN B COLManNbHON
cepe.

9. PaboTHUKM OpraHoB ynpaBfeHus cOouMarnbHOW 3alinTbl HaceneHus u paboTHUKK
yupexneHuin coumanbHOro obcnyXnBaHus, cosHaBas OTBETCTBEHHOCTb Nepep rocyaapCcTBoM,
o0LeCcTBOM 1 rpaxkgaHamu, Npu3BaHbl:

a) MWCNOSMHATb OOJMKHOCTHble 0053aHHOCTM  O0O6POCOBECTHO W HA  BbICOKOM
npoceccmoHanbHOM ypoBHe B LUensx obecneyeHns addekTMBHon paboTbl  no
npegocTaBNeHNIo HaceneHnio Mep couunarnbHOM NOAAEPKKN Y OKa3aHWUIO CoLManbHbIX YCNYT;

6) ncxoamTb M3 TOro, YTO NpU3HaHue, cobniogeHre 1 3awmuTa npas 1 cBoboa YenoBeka
N rpaxgaHuHa onpeaensioT OCHOBHOW CMbICNT W cogepxaHue OeAaTenbHOCTU paboTHuKa



opraHa ynpaBfieHUs couuanbHOM 3aWwuTbl HaceneHus W paboTHWKaA  y4vpexaeHus
counarnbHoro obcnyxmBaHus;

B) OCYLLECTBNATb CBOK AEATENbHOCTb B npegenax nofHOMOYMIA COOTBETCTBYHOLLENO
opraHa ynpaBfneHus coumanbHOW 3alWmTbl HaceneHns W yYpexneHust couunanbHOro
o6cnyXMBaHus;

r) He oKasblBaTb NPEennOYTEeHUs KakMM-NMBO MpodecCnoHarnbHbIM UK coLmanbHbIM
rpynnam w y4vpexgeHuam, MNpOoTMBOLENCTBOBATb M HE MOAYMHATBCS HEe OTBeYarLmm
WHTEepecaM KIMEHTOB BIIUSIHUIO OTAENbHbIX AOSMKHOCTHbLIX NML U agMUHUCTPaTUBHOMY
NABMNEHUIO;

A) cobniogate couunanbHy CNpaBegsiMBOCTb M paBHOMPABHO pacnpenenstb
coumanbHble pecypcbl C LUENbl paclMpeHNs BO3MOXHOCTEM WX MpeaoCTaBneHus
HyXXOalLWwuMcsa B NogaepXKKe KNMeHTam, B NepBylo odepeb HECOBEPLUEHHOMNETHUM, a TakkKe
APYrMM nMuam, OKasaBLUMMCS B TPYAHOWN XXU3HEHHOW CUTYyaLuWK;

e) obecneunBaTb 6€30MACHOCTb OKa3blBAEMbIX COLMANbHbIX YCAYr ANS XU3HU W
3[10POBbSI KITMEHTOB;

X) uUCKN4YaTb OEWCTBUSA, CBA3AHHbIE C  BIIMSIHUEM  KaKUX-NMUOO  JIMYHBIX,
UMYLLLECTBEHHbIX ((PUHAHCOBBIX) M MHbIX WHTEPECOB, MPENATCTBYHOLMX OOOBPOCOBECTHOMY
WMCMNONMHEHWNIO JOMKHOCTHbIX 06513aHHOCTEN;

3) cobnogaTtb HEMTPanbHOCTb, UCKMNOYaOLLY0 BO3MOXHOCTb BAMSIHUSA Ha CRYXeOHYH0
AEeATENbHOCTb PELLEHNI NONNTUYECKUX NAPTUNA, UHBIX 0OLLIECTBEHHBIX 00 bEeANHEHUN;

n) cobnogatbe HOpPMbl CryXebHON N nNpodeccuoHanbHOM 3TUKWU, NpaBura 4enoBoro
noseaeHust N obLLLEeHUS;

K) NposiBNsiTb KOPPEKTHOCTb WM BHMMATENbHOCTb B OOpalleHuMM C rpaxgaHamu U
JOIMKHOCTHbIMM NULAMMU;

n) NPOSsIBNATb TEPNUMOCTb U YBaXXEHME K 00bl4asiM 1 Tpaguumam rpaxkaaH passmyHbiX
HauMoHanbHOCTEM W HapogHocTten Poccuun, yuntbiBaTb WX KyInbTypHble OCOOEHHOCTH,
BepoucnoseaaHne, crnocobCcTBOBaTb COXPAHEHUIO CaMOBbLITHOCTMU;

M) 3awmaTte U NogaepXuBaTb YenoBeYecKoe OOCTOMHCTBO KIMEHTOB COLManbHbIX
CNyx0, y4nTbiBaTb UX MHAMBUAYANBHOCTb, MHTEPECHI N coumarnbHble NOTPEOGHOCTU Ha OCHOBE
NOCTPOEHNSA TONEPAHTHbIX OTHOLLEHWI C HUMU;

H) yBaxaTb nMpaBa KAMEHTOB coumanbHbiX Cnyx0, rapaHTMpoBatb UM
HEenocpeacTBEHHOE yyacTMe B MPOLIECCE MPUHATUS PELUEHWA HA OCHOBE MNpPenoCTaBrEHUS
NONHOM MHopMaLMK, KacatoLLEeNCa KOHKPETHOrO KIMeHTa B KOHKPETHOW CUTyauuu;

0) cobntogatb KOHUAEHUMANbHOCTL MHAOPMAaUUKM O KITMEHTE coumarbHOM Cnyxbbl,
KacaloLLencs yCrnoBUIN €ro XuM3HeAesiTeNlbHOCTU, NU4YHBLIX KavyecTB U npobnem, npuHMMaTb
Mepbl Ona obecneyeHnss HepacnpoCTPaAHEHUSI MOSIYYEHHbIX CBEAEHUN [OBEPUTENbHOro
XapakTepa,;

n) BO3AEPXMBATbCSA OT MOBEAEHMsi, KOTopoe Morfno Obl Bbi3BaTb COMHEHWE B
O0OGBHEKTMBHOM UCMOMHEHUN [OOJMKHOCTHBLIX 00s13aHHOCTEN paboTHMKa opraHa ynpasreHus
coumnanbHOM 3alMTbl HAceneHnsa unm paboTHUKa yYpexaeHusl coumanbHOro obenyxnBaHms,
a Takke He pgonyckatb KOHMMMKTHbIX CUTyauuni, CMOCOOHbIX AUCKpeguTMpoBaTbh WX
JEeATENbHOCTb;

p) HEe Ucnonb3oBaTh CNy>xebHoe NoNnoXeHne ANns oKaszaHus BUSIHUS Ha OeATENbHOCTb
rocygapCTBEHHbIX OpraHoB W OpraHoB MECTHOrO CcamMOynpaBfeHusi, OpraHm3auun,
AOIMKHOCTHbIX NUL,, FOCY4apCTBEHHbIX N MyHULMNANbHBLIX CAYXXaLUX Npyv peLleHnn BonpocoB
NINYHOIO XapakTepa;

C) cobniogatb YCTaHOBMEHHbIE B [OCYAApPCTBEHHOM OpraHe, OpraHe MeCTHOro
camMoynpaBneHns n yupexaeHunm coumanbHOro obcnyxuBaHus npasuna nyonmnyHbIX
BbICTYNMAEHNA N NpeaoCTaBneHns cnyxebHon nHopmaumm;

T) YBaXXMTENbHO OTHOCUTBLCA K OeATEeNbHOCTU npeacTaBuTenen cpeacts MacCoOBOW



nHpopmauumn no nHdpopmmpoBaHuio obectsa 0 paboTe opraHa ynpaBneHus coumanbHON
3alMTbl HaCeNeHUst Unu y4ypexneHusi coumanbHOro oOBCNyXMBaHUSA, a Takke OKa3sblBaTb
coaeuncTBeme B NOnyyYeHnn JOCTOBEPHOW MHGOPMaLMK B YCTAHOBITIEHHOM MOPSAKE;

Y) HECTU NINYHYIO OTBETCTBEHHOCTb 3a pe3yribTaTbl CBOEN AEATENbHOCTY;

&) cTumynupoBaTtb y4acTne Ao6poBOMbLUEB, NPEXAe BCEro U3 4Yucrna Monoaexu, B
AEATENbHOCTU YYpEeXOeHU coumanbHOro obCnyXuBaHUS NO NPeaoCTaBEHUD KIMEHTaMm
Heo6X04MMbIX CoLManbHbIX YCNYT.

10. PaboTHMKM OpraHOB ynpaBneHusi coumanbHOM 3alUnTbl HAacEeNeHNa N yupexaeHnn
coumanbHoro obcnyxmnBaHma obasaHbl cobniogate KoHctutyumto Poccuinckon depepaumm,
denepanbHble 3aKOHbI, MHblE HOpMaTMBHbIE MNpaBoBble akTbl Poccuiickon depepauumm no
BOMpocam coumanbHOro OBCnyXMBaHUS,, HOPMATUBHbIE NpPaBOBble akTbl CYyOBLEKTOB
Poccunckon depepauumn, [OMKHOCTHbIE WMHCTPYKUWKW, MpaBuna BHYTPEHHEro TPyOoOBOro
pacrnopska, a Takke gpyrMe akTbl opraHa ynpasfeHUa couuanbHOM 3aluTbl HaceneHnsa u
yupexaneHus coumanbHoro obcnyxmeanus cyobekta Poccuickon degepaumm.

11. PaboTHMKM OpraHoB ynpasfieHUsi couMarnbHOM 3alimnTbl HaceneHus u paboTHUKK
yuypexneHuin coumanbHoro o6Cny)XMBaHMsI HECYT OTBETCTBEHHOCTb Mepen KIMeHTamu
coumarnbHbIX CNyx6 n nepen obLWeCcTBOM 3a pe3ynbTaThl CBOEN AesATEeNbHOCTH.

12. PaboTHMKM OpraHoB ynpaBreHus counanbHOM 3alUmTbl HACeNEHUS N YYPEXOEHNN
coumnanbHoro obcnyxmeBaHust 06sa3aHbl NPOTUBOAENCTBOBATH MPOSIBAEHUAM KOPPYNUun u
npeanpMHMMaTb Mepbl MO ee NpodunakTuke B Nopsake, yCTaHOBIEHHOM 3aKOHOA4ATENILCTBOM
Poccunckon ®egepaumm o npoTMBOLENCTBUN KOPPYNLMMK.

13. PaboTHMKM OpraHOB ynpaBrneHus counanbHOM 3alUmTbl HACENEHUS N YYPEXOEHNN
coumnanbHoro obcrnyXuBaHus, OCyLeCTBAALWME B3auMoOAencTBMe C paboTHUKaMKU Lpyrnx
OpraHoB MCMNOJSTHUTENbHOM Bnactn cybbvektoB Poccuiickon degepaumm, OOMmKHbl ObiTb Ons
HUX obpasyom npodpeccnoHanuama, 6esynpeyHon  penytauuu, cnocobcTBoBaTb
dopmunpoBaHuio B cybbekte Poccurickon depepaumm bnaronpusatHoro anst apdekTnBHOM
paboTbl MOpasibHO-MNCUXONOMMYECKOro KrmmarTa.

14. PaboTHUKN OpraHoB ynpaBfieHMsl COUMarnbHOM 3alMThbl HACENEHUs, HageneHHbIe
OpraHn3aumoHHO-pacnopsanTenbHbIMA - NOSTHOMOYMSAMM MO OTHOLWIEHUIO K paboTHMKaMm
NoABELOMCTBEHHbIX YYPEXAEHUN, NPU3BAHDI:

a) NpyHUMaTb Mepbl MO NPeAoTBPALLUEHNIO U YPETYNIMPOBAHUIO MEXBEAOMCTBEHHbIX
KOHOIMKTOB MHTEPECOB;

0) NnpuHMMaTbL Mepbl NO NPeayNPEXAEHNI0 KOppYnumn;

B) He [onyckaTb CNyyYyaeB MNPUHYXOEHUS MOAYMHEHHBIX PabOTHMKOB K y4yacTuio B
AeATEeNbHOCTU NOSIMTUYECKNX NAaPTUN, NHbIX OBLLECTBEHHbLIX 00 beANHEHNIA.

15. PaboTHUKN OpraHoB ynpaBfieHUsi couMarnbHOW 3aluTbl HAaCeNeHusi, HaaeneHHble
OpraHn3aumoHHO-pacnopsanTenbHbIMA - NOSTHOMOYMSAMM MO OTHOWEHUIO K paboTHMKaMm
NoaBEe4OMCTBEHHbIX YUYPEXAEHUN, OOIMKHbI MPUHUMATbL MEPbl K TOMY, YTOObl CBOUM NUYHbBIM
noBeAaeHneM nogasaTb NPUMeEpP YECTHOCTU, 6ecnpncTpacTHOCTN U cNpaBeanuBOCTH.

16. PaboTHMKN OpraHoB ynpaBlieHMs COUMANbHOW 3alMTbl HAaCENeHusi, HageneHHble
OpraHn3aumoHHO-pacnopsanTenbHbIMA - NOSTHOMOYMSAMM MO OTHOWEHUIO K paboTHMKaMm
NOABEOOMCTBEHHbIX  ydYpexOeHWn, HecyT OTBETCTBEHHOCTb B  COOTBETCTBUM  C
3akoHogaTtenbcTtBoM Poccunckon ®epgepaunm 3a gencremns nnu 6e3gencTens NogYMHEHHbIX
pabOTHMKOB, HapyLlalLWMX NPUHUNMBI STUKA U NpaBuna crny>xebHoro noBeaeHusl, eCriv OHU
He NPUHANK Mep, YTOObI He AONYCTUTL TakuUX AeNCTBUIA UNu 6e3aencTeun.

lll. 3Tnueckmne npaBuna cnyxe6Horo nosegeHUs pabOTHMKOB OPraHoB ynpaBrieHUA
couManbLHOM 3alWUTbI HAacereHUs N yYpeXxneHUn coumanbHoro o6cnyxmBaHus
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17. B cnyxebHomMm noBefeHuMn paboTHMKY opraHa ynpaBfeHuUsi coumarnbHOW 3alumThbl
HacerneHms HeobxoaNMO UCXOAUTb U3 KOHCTUTYLIMOHHbLIX MOMOXEHUI O TOM, YTO YeNnoBeK, ero
npaeBa un cBoboabl SABMAKTCA BbICWIEN LIEHHOCTbIO, U KaXablA rpaXkgaHuH MMeeT NpaBo Ha
HEMPUKOCHOBEHHOCTb YaCTHOW XKU3HW, JIMYHYIO W CEMEWHYI TaWHy, 3alinTy 4ecTw,
AOCTOUHCTBA, CBOEro A06poro MMeHu.

18. B cnyxebHom noBefeHun paboTHMKA opraHa ynpaBfieHUs couManbHOW 3aluThbl
HaceneHns N ydpexaeHunsa coumanbHOro obcnyxmBaHma HegonyCTUMBbI:

a) noboro Buaa BbICKa3blBaHUS U OENCTBUS OUCKPUMWHALMOHHOIO XapakTepa mno
npu3Hakam nomna, Bo3pacTa, pacbl, HaUWOHAINbHOCTU, A3blka, rpaXgaHCTBa, COouMaribHOro,
UMYLLLECTBEHHOIMO UM CEMEWHOro  MOSIOKEHUS,  MOMMUTUYECKUX UMK  PENUIUO3HbIX
npeanoYTeHun;

0) rpyboctn, npeHebpexuTenbHbIM TOH, 3aHOCYMBOCTb, NPEeAB3ATble 3amMevaHus,
npegbsBrieHne HeNpaBOMEPHbIX, He3acny>KeHHbIX 06BUHEHNN;

B) Yrpo3bl, OCKOPOUTENbHbIE BbIPAXEHWUS UMW PENuKK, OENCTBUSA, NPEensTCTByOWMe
HOpManbHOMY OBLLEeHUIO N NPOBOLMPYOLLME NPOTMBONPAaBHOE NOBEAEHNE;

r) KypeHune B CnyxebHbIX NOMeLeHUsAX, Npu NoceLleHnn KIIMEHTOB Ha AOMY, BO BpeMS
cnyxebHbIX coBeLLaHnn, becen, MHOro cry>kedbHoro obLeHus ¢ rpaxgaHamu.

19. PaboTHMKM OpraHoOB ynpaBrneHus counanbHOM 3alUnThbl HACENEHUST N YYPEXOEHNN
coumnanbHoro obcnyxmBaHus Npu3BaHbl CNOCOBCTBOBaTb CBOMM CRYXebHbIM MnoBedeHuem
YCTAQHOBMEHUIO B  KOMNMEKTMBEe  OeNOBblX  B3aMMOOTHOLUEHWA U KOHCTPYKTUBHOIO
COTpyaHMYEeCTBa ApYr C APYroMm.

20. PaboTHUKM opraHa ynpaBneHusi coumanbHON 3aluTbl HACENEHNA N y4YpexneHum
coumnanbHoro  obcnyxmBaHuUs  OOMKHbI  ObITb  BeXnuBbIMKM,  AobpoxenaTesibHbIMMU,
KOPPEKTHbIMW, BHUMATENbHLIMU U NPOSBAATL TONEPAHTHOCTb B OBOLIEHUU C rpaxkgaHamu u
Konneramu.

21. BHewHnn Bng paboTHMKA opraHa ynpaBfieHUs COLManbHOM 3allnTbl HAceneHnsa u
yupexneHusi coumnanbHOro oocnyXmBaHnsa npyu UCNOSTHEHUN UM LOSMKHOCTHBIX 06A3aHHOCTEN
B 3aBMCUMOCTW OT ycrnoBun paboTel u copmata CrnyXebHOro MeponpuATUS LOMKEH
CNoCcoOCTBOBATb YBAaXXEHUIO rpaxdaH K rocyAapCTBEHHbIM OpraHam M opraHaMm MeCTHOro
camoynpaBfeHus,  yuypexaeHusM  couuanbHOro  obCnyXuBaHWHA,  COOTBETCTBOBATb
oOLLENPUHATOMY AEefIOBOMY CTUMIO, KOTOPbIA OTNMYaT O0UMUMANbHOCTb, CAEPXKaHHOCTb,
TPaAMLUMOHHOCTb, aKKypaTHOCTb.

IV. OTBeTCTBEHHOCTb 3a HapyweHue Koagekca

22. HapyweHune pabOTHMKOM OpraHa ynpasneHusa coumanbHOW 3almuTbl HaceneHus
nonoxeHnn Kopgekca noanexuT aHanudy M npu NoaTBEPXAEHUM dhakTa HapylleHus -
MOpanbLHOMY OCYXOEHUIO, a B Criydyasx, NpegyCMOTPEHHbIX defepanbHbiMU 3aKoHaMMU,
HapyweHue nonoxeHunn Kopekca Bnevetr npuMeHeHwe K paboTHMKY opraHa ynpaBneHus
counarnbHOM 3alMThl HACereHUs Mep PUaNYECKOn OTBETCTBEHHOCTH.

23. CobntogeHne paboTHUKOM opraHa ynpaBfeHusi coumarnbHON 3aluTbl HaceneHus
nonoxeHnn Kogekca ydntbiBaeTcs Npu nposedeHun atrectaunim, opMmMpoBaHMnM KagpoBoro
pesepBa 4NH BblABMKEHUS Ha BbILLECTOSLMNE LOIMKHOCTN.

24. HapyweHne pabOoTHMKOM y4YpexaeHus couuanbHOro Ob6CnyXMBaHUS MNOJTOXEHWUN
Kogekca noanexuTt ocyOeHuo Ha 3acefaHum obLeCTBEHHOro (MoneynMTenbCcKoro) coeeTa
yypexaeHus coumnansHoro obenyxumeaHus (ganee - Coser).

25. CoBeT BO B3aMMOAEWNCTBUM C aAMUHUCTPAUMEN YYPEXOEHUS COUMAnbHOMo
obcnyxmBaHna obcyxaaeT akTbl HecobnogeHus TpeboBaHu K criy)kebHOMy noBeaeHuto
paboTHMKA yYpexXaeHnst coumanbHOro o6CnyXnBaHns, BHOCUT NPeasioXXeHns no 3awuTe npas



N WHTEPECOB KIMMEHTOB couUManbHbIX CNyx6, a npy HeobGXOOMMOCTM O HanOXEeHUU Ha
paboTHMKa AMCUMNIMHAPHOro B3bickaHus. PeweHuns CoBeTa yunTbiBalOTCA Npy NpoBeaeHUM
aTTecTaumm, NPoaBMKEHNM NO cry6e 1 NOOoLLPEeHNSX COOTBETCTBYOLLErO paboTHUKA.



